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DECISION Commission

Fair Work Act 2009
s.185—Enterprise agreement

South Australia Water Corporation T/A SA Water
(AG2024/5113)

SA WATER CORPORATION ENTERPRISE AGREEMENT 2024-2027

Water, sewerage and drainage services

COMMISSIONER SLOAN SYDNEY, 21 JANUARY 2025

Application for approval of the SA Water Corporation Enterprise Agreement 2024-2027

[1] South Australian Water Corporation has made an application for approval of an
enterprise agreement known as the SA Water Corporation Enterprise Agreement 2024-2027
(“Agreement”). The application is made under s 185 of the Fair Work Act 2009 (“Act”).
The Agreement is a single enterprise agreement.

[2] The following unions were bargaining representatives for the Agreement and support
its approval:

i. “Automotive, Food, Metals, Engineering, Printing and Kindred Industries Union”,

known as the Australian Manufacturing Workers’ Union (“AMWU”);

ii. Association of Professional Engineers, Scientists & Managers Australia
(“APESMA”);

iii. Communications, Electrical, Electronic, Energy, Information, Postal, Plumbing and
Allied Services Union of Australia (“CEPU”);

iv. Community and Public Sector Union (CPSU”); and

v. United Workers Union (“UWU”).

[3] Having regard to the material in the application and accompanying declaration, I am
satisfied that each of the requirements of ss 186, 187, 188 and 190 of the Act as are relevant to
the application for approval have been met.
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(4] Each of the AMWU, APESMA, the CEPU, the CPSU and the UWU has given notice
under s 183 of the Act that they want the Agreement to cover them. As required by s 201(2)
of the Act, I note that the Agreement covers those unions.

[5] The Agreement is approved. In accordance with s 54 of the Act, the Agreement will
operate from 28 January 2025. The nominal expiry date of the Agreement is 1 July 2027.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer
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PART 1: AGREEMENT REGULATION AND ADMINISTRATION

1.1

1.2

TITLE

This Agreement shall be known as the SA Water Corporation Enterprise Agreement 2024-2027.
DEFINITIONS

In the Agreement:

“Act” means the Fair Work Act 2009 (Cth).

“Agreement” means the SA Water Corporation Enterprise Agreement 2024 - 2027.

“All purpose allowance” means the allowance payment will be added to the ordinary
rate of pay of an employee who is entitled to the allowance, when calculating overtime
or shift work including penailties, paid personal leave, annual leave, special leave with
Pay. superannuation, notice of termination and severance pay, as and when they apply.

“Award” means: the Water Industry Award 2020
the Public Service (Recreation Leave Loading) Award

“Child" means (for parental leave purposes} a child of the Employee or the Employee’s
spouse (including de facto) under the age of one year; or means a child under the age of
school age who is placed with an Employee for the purposes of adoption, other than g
child or step-child of the Employee, or of the spouse (including de facto) of the Employee,
who has previously lived with the Employee for g continuous period of at least six (6)
months.

“Continuous service” means service (other than as a casual) under an unbroken contract
of employment and includes a period of absence:

la)  Authorised by SA Water; or

(o)  Permitted by written agreement between SA Water and the Employee, the Award
or order of a court or tribunal that has power fo fix rates of pay and other terms and
conditions of employment:

(c)  Permitted pursuant to a contract of employment: or

{d)  Authorised by applicable legisiation: or

(e)  Where a person is re-employed by SA Water within three (3) months after ceasing
to be an SA Water Employee;

and includes service continuous with SA Water employment as a "public sector

Employee” as defined in the Public Sector Act 2009,

“Day” means a 24 hour period from 12:00 midnight to 12:00 midnight (except where
otherwise indicated).

“Eligible casual Employee” means a casual Employee employed by SA Water during a
period of at least 12 months, either:

(@)  Working on a regular and systematic basis for several periods of employment; or

(b)  Working on a regular and systematic basis for an ongoing period of employment,
and who has, but for the pregnancy or the decision to adopt, a reasonable
expectation of ongoing employment.

"Employee" means any person employed by SA Water whose position classification is set
out in this Agreement and where that person's employment falls within clause 1.3, parties
bound, and means both singular and plural where not specified otherwise in the clause.

SA Waler Corporation Enterprise Agreement 2024-2027
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“Employer”, “SA Water” or “Corporation” means the South Australian Water Corporation, and
includes, where the context permits, any duly authorised officer acting on behalf of SA Water.

“FWC" means Fair Work Commission.

“Immediate family” includes an Employee's spouse or former, de facto partner or former, parent,
foster parent, step parent, grandparent, sibling, child, step-child, foster child, grandchild or a
parent, grandparent, grandchild or sibling of a spouse or de facto partner of the Employee and
includes a member of the Employee's household.

“NES"” means the National Employment Standards in the Act.

“Ordinary hours” subject to agreement pursuant to clause 5.1 "Hours of Work", are an average
day of work of 37.5 hours per week exclusive of meal breaks worked between 6:00am - 6:00pm
Monday to Friday inclusive.

“Ordinary rate” means any pay rate specified and payable to an Employee for the ordinary
hours of work without applying any overtime rate, shift allowance or other allowance or
payment pursuant to this Agreement.

“Parental leave” means adoption leave, matemity leave, paternity leave, extended maternity
leave, extended adoption leave or extended paternity leave as appropriate, and is unpaid
leave.

“People leader” means a branch, regional, group or divisional head.

“Policy” or “Procedure” means all documented instructions authorised and issued by SA Water
from time to fime.

“Representative” means a person who is able to intercede on behalf of an Employee, or
Employees. However, this must be done appropriately and respectfully.

“Support person” means a person who may offer physical and/or emotional support to an
Employee, but they cannot advocate on the Employee's behalf.

“Unions” means the:

«  Professionals Australia, registered as the Association of Professional Engineers, Scientists &
Managers Australia (APESMA];

- Australian Manufacturing Workers Union;

«  Communications Electrical Electronic Energy Information Postal Plumbing & Allied
Services Union of Australia, Electrical Division — SA Branch;

«  Community and Public Sector Union (CPSU), SPSF Group SA Branch, Public Service
Association of SA Inc; and

= United Workers Union.

PARTIES BOUND
1.3.1 This Agreement shall be binding on:
1.3.1.1 SA Water;
1.3.1.2 All Employees whose classification level falls within Schedule 1; and

1.3.1.3  Any Union listed in clause 1.2 “Definitions” that applies for the Agreement to
cover them in accordance with section 183 of the Act.

SA Water Corporation Enterprise Agreement 2024-2027
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1.4 DATE AND PERIOD OF OPERATION

This Agreement will start to operate seven (7) days after its approval by Fair Work Commission. The
nominal expiry date of this Agreement is 1 July 2027. This Agreement will continue fo apply afterits
expiry date until the Agreement is varied, replaced or terminated in accordance with the Act.
This Agreement can be terminated or varied by agreement during the life of the Agreement in
accordance with the Act.

1.5 RELATIONSHIP OF AGREEMENT
1.5.1 This Agreement replaces:

1.5.1.1 All former Agreements; and

1.5.1.2 The Award.

1.5.2 This Agreement will be read and interpreted in conjunction with the NES, provided that
where there is any inconsistency between this Agreement and the NES, the more
beneficial provisions for an Employee will apply.

1.5.3 Not less than three (3) months prior to the expiration of the Nominal Term of this
Agreement, the parties will review ifs operation and discuss any changes deemed
necessary.

1.6 POLICY AND PROCEDURE

1.6.1 All Employees are obligated to comply with all SA Water policies and procedures as
varied from time. Policies and procedures do not form part of this Agreement.

1.6.2 Changes to SA Water Human Resources policies and procedures that affect Employees
will be the subject of consultation between SA Water, its Employees and their
representatives. To the extent that there is any disparity between SA Water policy and
this Agreement, the Agreement will prevail.

1.7 PERFORMANCE BASED EMPLOYEES

1.7.1 The clauses of the Agreement listed below do not apply fo an Employee classified at
SAW Level 6 or SAW Level 7 who has entered or will enter info a performance based
employment contract with SA Water while the terms of this Agreement continue to
operate by force of law {unless otherwise provided in the contract).

1.7.2 Employees who voluntarily enter into Performance Based Contracts will be befter off
overall and will receive an annual salary no less than that contained in Schedule 1 of the
Agreement for their classification.

1.7.3 The following clauses do not apply:

Clause Number Clause Tille

1.8 One off Payment

5.1 Hours of Work

5.2 Overtime — Day Workers

5.3 Overtime — Continuous with Ordinary Hours
54 Overtime — Nof Continuous with Ordinary Hours
5.5 Meal Breaks

6.2 Rate of Pay

6.3 Wages and Salary Variations

Part 7 Allowances and Other Benefits

8.1.4 Annual Leave Loading

SA Water Corporation Enterprise Agreement 2024-2027
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9.1 Termination of Employment (except for clause 9.1.1) ‘

1.8 ONE OFF PAYMENT

1.81

1.8.2

1.8.3

1.8.4

1.8.5

1.8.6

1.8.7

1.8.8

1.8.9

1.8.10

1.8.11

Employees covered by this Agreement, except employees subject to a performance
based contract under clause 1.7 of this Agreement, will be paid two (2) separate “once
off payments” of $1,500 gross, inclusive of superannuation, fo be taxed as required by
low.

The first “one off payment” of $1,500 gross (inclusive of superannuation) will be paid in
the first full pay period on or after the offer a majority of employees vote in favour of the
offer.

The second and final “one off payment” of $1,500 gross (inclusive of superannuation) will
be paid in the first full pay period 12 months affer the date of the first payment.

The "one off payments” will be calculated as follows:

1.8.4.1 Full time employees will receive the full amount ($1,500) of each "one off
payment

1.8.4.2 The “one off payment" will be calculated pro-rata for any employees that
have less than 12 months service

1.8.4.3 For the first payment, part-time employees will receive a pro-rata amount of
the “one off payment”, based on their average hours worked over the past 12
months as at the date of Fair Work Commission approval

1.8.44 For the second payment, part-time employees will receive a pro-rata amount
of the “one off payment”, based on their average hours worked over the past
12 months from the date of the date of the first payment.

Employees on workers compensation are eligible. Where an employee is absent from
work, or working reduced hours under the terms of a “recovery/return fo work plan” the
entitlement to the one-off payment will be based on the “pre-injury employment status”

An eligible employee who was on leave without pay on the date of approval remains
eligible.

Casual employees are not entitled to the "one off payments”.

Fixed term employees will receive a pro-rata amount of the “one off payment" based on
their length of service over the past 12 months.

The “one off payments” will not count for any other purpose whatsoever, despite any
other term of this Agreement, or any applicable Award, Agreement, contract of
employment, formal or informal local practice or otherwise: nor will it operate as a
precedent for any future or other Agreement.

Salary sacrifice will not apply to the “one off payments”.

The two (2] separate “one off payments” of $1,500 gross only apply to full-time and part-
fime employees:

1.8.11.1 covered by this Agreement (except performance based employees under
clause 1.7 of this Agreement); and

18.11.2 employed by SA Water when the Agreement was approved by the Fair Work
Commission; and

1.8.11.3 employed by SA Water at the date each one off payment is payable.

SA Water Corporation Enterprise Agreement 2024-2027
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This clause will cease to have any future effect in relation to an employee following
payment under this clause.

PART 2: VISION AND STRATEGY
2.1 OBJECTIVES OF AGREEMENT

2.1.1 SA Water's vision is “Delivering trusted water services for a sustainable and healthy
South Australia™.

2.1.2 A clearly defined strategy enables SA Water to prioritise work to achieve our goals. It
enables SA Water o make consistent decisions and to help us to work together
towards our vision and operate in the best interests of customers and stakeholders.

2.1.3 While striving to achieve our vision and performance outcomes, SA Water must also
endeavour to build a more agile and resilient business for the future. In line with the
Water Industry Act 2012, as a regulated business SA Water is required fo carry out its
operations in a prudent and efficient way.

2.1.4 SA Water will continue to focus on being efficient, competitive and innovative —
working in smarter ways to benefit customers, Employees and our owner. An engaged
and motivated workforce is a key to this.

2.1.5 The Agreement aims to provide simple, clear and unambiguous conditions of
employment that:

. Position SA Water to meet cument and future challenges, while delivering services
that meet — or exceed — customer expectations;

. Give SA Water the best chance of attracting, developing and retaining talented
and productive Employees;

. Promote a culture where Employee rewards are appropriately linked fo
performance;

«  Value diversity, promote safety and wellbeing, and enhance opportunities for
Employees;

. Provide a degree of flexibility that allows Employees to balance their work with other
commitments;

«  Assistin delivering SA Water's strategy and legislative requirements.

22 WORK HEALTH AND SAFETY

23

SA Water and its Employees are committed to complying with their obligations under the Work
Health and Safety Act 2012 and any applicable regulations. SA Water values safety and is
committed to ensuring safe and healthy working conditions and work practices in SA Water remain
a priority.

EQUAL EMPLOYMENT OPPORTUNITY

2.3.1

2.3.2

SA Water and its Employees are committed to complying with the various legislative
anti- discrimination and equal opportunity obligations. SA Water values diversity and
commits to providing appropriate support, training and development fo promote
diversity in the workplace.

The parties commit to the ongoing development and implementation of the equity,
diversity and inclusion strategies to minimise the risks of unjustified or unlawful
discrimination. These strategies will include measures to address the future needs of
Employees and SA Water including but not limited to:

«  Flexible work practices;
«  Training and development activities targeting specific groups;
. Cultural activities fo ensure continued performance by all Managers and

SA Water Corporation Enterprise Agreement 2024-2027
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Employees in respect of equity and diversity; and

Programs to address issues specific to equal employment opportunity for women
and Aboriginal and Torres Strait Islander people.

EMPLOYEE RELATIONS MANAGEMENT

SA WATER STRATEGIC PLANNING INITIATIVES

The parties recognise the profound influence that Employees have on efficiency and organisational
performance. Accordingly, the parties agree, subject to proper consultation (see clause 3.2
“Communication/Consultation") to cooperate throughout the life of the Agreement in the
implementation of strategic planning initiatives that willimprove workforce flexibility, efficiency and
organisational performance. The parties agree subject fo the proper consultation to cooperate
and commit to strategic planning initiatives arising out of the SA Water strategic plan.

COMMUNICATION/CONSULTATION

3.2.1 Principles for Consultation

SA Water acknowledges the important role which Employees and their representatives
play in restructuring and change processes as stakeholders to the final outcomes. The
purpose of consultation is to:

1.

Optimise the quality of management decision making by ensuring that all relevant
information and opinions are available to be considered:

2. Ensure the interests of SA Water Employees are considered:

3. Maximise the benefits of change for the owners, SA Water, Employees and
customers;

4, Ensure the commitment of the parties to this Agreement;

5. Workplace change that will have significant effects on Employees should not be
implemented before appropriate consultation has occurred with Employees and
their representatives; and

6. Representatives will be given the opportunity to adequately consult with members
potentially affected by workplace change. Unions will conduct their consultation
with regard to the business imperatives behind any proposed workplace change.

3.2.2 Consultation Term

3.2.2.1 This term applies if the Employer:

3.2.2.1.1 proposes to infroduce a major change fo production,
program, organisation, structure or technology in relation fo its
enterprise that is likely to have a significant effect on the
Employees; or

32212 proposes to infroduce a change fo the regular roster or
ordinary hours of work of Employees.

Major change

3.222 For a major change referred to in paragraph 3.2.2.1.1:

3.2.2.21 the Employer must notify the relevant Employees of the
proposal to infroduce the major change: and

3.2.222 sub-clauses 3.2.2.3 to 3.2.2.9 apply.

3.2.23 The relevant Employees may appoint a representative for the purposes of the

SA Water Corporation Enterprise Agreement 2024-2027
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3.2.2.5

3.2.2.6

3.22.7

3.2.2.8

3.2.2.9
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procedures in this term.

if:

3.2.2.4. a relevant Employee appoints, or relevant Employees appoint,
a representative for the purposes of consultation; and

3.2.242 the Employee or Employees advise the Employer of the
identity of the representative;

the Employer must recognise the representative.

As soon as practicable after finalising ifs proposal, the Employer must:

3.2.2.5.1 discuss with the relevant Employees:

i. the introduction of the proposal; and

ii. the effect the proposal is likely to have on the
Employees; and

iil. measures the Employer will take to avert or mitigate the
adverse effect of the proposal, if implemented, on the
Employees; and

3.225.2 for the purposes of the discussion—provide, in writing, fo the
relevant Employees:

i all relevant information about the proposal including the
nature of the change proposed; and

ii. information about the expected effects of the proposal
on the Employees; and

iii. any other matters likely fo affect the Employees.

However, the Employer is not required to disclose confidential or
commercially sensitive information to the relevant Employees.

The Employer must give prompt and genuine consideration fo matters raised
about the major change by the relevant Employees.

If a term in this agreement provides for a major change fo production,
program, organisation, structure or technology in relation fo the enterprise of
the Employer, the requirements set out in paragraph 3.2.2.2.1 and subclauses
3.2.2.3 and 3.2.2.5 are taken not to apply.

In this term, a proposed maijor change is likely to have a significant effect on
Employees if it results in:

3.2.2.9.1 the termination of the employment of Employees; or

3.229.2 major change to the composition, operation or size of the
Employer's workforce or to the skills required of Employees; or

3.2293 the elimination or diminution of jolb opportunities (including
opportunities for promotion or tenure); or

3.2.29.4 the alteration of hours of work; or

3.229.5 the need to retrain Employees; or

SA Water Corporation Enterprise Agreement 2024-2027
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3.2.2.9.6 the need to relocate Employees to another workplace; or

3.2297 the restructuring of jobs.

Change to regular roster or ordinary hours of work

3.2.2.10

3.2.2.11

3.2.2.12

3.2.2.13

3.2.2.14

3.22.15

3.22.16

For a change referred to in paragraph 3.2.2.1.2

3.2.2.10.1 the Employer must notify the relevant Employees of the
proposed change; and

3.2.2.10.2 sub-clauses {11) to {15) apply.

The relevant Employees may appoint a representative for the purposes of the
procedures in this term.

If:

3.2.2.12.1 a relevant Employee appoints, or relevant Employees appoint,
a representative for the purposes of consultation; and

3.2.2.12.2 the Employee or Employees advise the Employer of the
identity of the representative;

the Employer must recognise the representative.

As soon as practicable after proposing to introduce the change, the
Employer must:

3.2.2.13.1 discuss with the relevant Employees the introduction of the
change; and

3.2.2.13.2 for the purposes of the discussion—provide to the relevant
Employees:

i. all relevant information about the change, including the
nature of the change; and

i. information about what the Employer reasonably
believes will be the effects of the change on the
Employees; and

ii. information about any other matters that the Employer
reasonably believes are likely to affect the Employees; and

3.2.2.13.3 invite the relevant Employees to give their views about the
impact of the change (including any impact in relation to their
family or caring responsibilities).

However, the Employer is not required to disclose confidential or
commercially sensitive information fo the relevant Employees.

The Employer must give prompt and genuine consideration fo matters raised
about the change by the relevant Employees.

In this term:

relevant Employees means the Employees who may be affected by a
change referred to in sub-clause (1).

3.3 INDIVIDUAL FLEXIBILITY ARRANGEMENTS

3.3.1 An individual Employee may agree to make an Individual Flexibility Arangement with

SA Water Corporation Enterprise Agreement 2024-2027
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SA Water to vary the effect of any term of this Agreement to meet the genuine needs
of the Employee and SA Water.

The Individual Flexibility Amangement must be genuinely agreed to by SA Water and
the Employee.

SA Water must ensure that the terms of the Individual Flexibility Arrangement:
«  Are about permitted matters defined by section 172 of the Fair Work Act 2009; and
«  Are not unlawful terms defined by section 194 of the Fair Work Act 2009; and

«  Result in the Employee being better off overall at the time the Agreement is made
than the Employee would be if no arrangement was made.

SA Water must further ensure that any such arrangement is in writing, includes the name
of the Employee and is signed by SA Water and the Employee. If the Employee is under
18 years of age, the agreement must be signed by a parent or guardian of the
Employee.

The Agreement must also include details of:
«  The terms of the Agreement that will be varied by the amangement; and
«  How the arangement will vary the effect of the terms; and

«  How the Employee will be better off overall in relation to the terms and conditions
of his or her employment as a result of the arrangement; and

«  The day on which the amrangement commences.

SA Water must give the Employee a copy of the Individual Flexibility Arrangement within
14 days after it is agreed to.

SA Water or the Employee may terminate the Individual Flexibility Amangement:

+ By giving no less than 28 days written notice to the other party to the arrangement;
or

« | SA Water and the Employee agree in writing - at any time.

JOB SECURITY

During the Agreement’'s nominal term, SA Water will only compulsorily retrench a Tenured
Employee, as defined in Schedule 4 “Tenured Employee”, in accordance with the process
outlined in Schedule 4 “Redeployment, Retraining and Redundancy of Tenured Employees”.

CAPABILITY AND SKILLS FORMATION AND PROFESSIONAL DEVELOPMENT

3.5.1

3.5.2

3.53

3.5.4

The parties recognise that a skiled and capable workforce underpins SA Water's
continuing business success and as such the parties are committed to ongoing
capability development.

The Corporation will strive to create a high performing and collaborative culture
through building appropriate knowledge, skills and behaviours in the organisation.

Employees will commit to undertaking the capability and professional development
deemed necessary by SA Water as being required fo do their cument job and fulfil
business and safety requirements.

Initiatives will include but not be limited to:

«  Apprenticeships, cadetships and fraineeships and graduate programs with an
intent to develop and retain key skills required for our future workforce;

. Reviewing and refining capdbility requirements;
«  Implementing organisational development programs focussed particularly on
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leadership and commercial capabilities;

«  The provision of professional development that supports employees to attain and
maintain professional registration where relevant and required for the role;

+  Management development programs with a focus on people management; and

+  Technical skills development encompassing compliance training, high level
technical expertise, operational competencies in line with endorsed fraining
packages and organisational specific functional skills.

Employee development plans will be implemented to the mutual benefit of SA Water
and its Employees.

Reimbursement for required Qualifications/Licences

Where an Employee is required by SA Water to maintain any occupational qudlification,
SA Water will reimburse the costs associated with maintaining the qualification including
the cost of any preparatory course and assessment/examination as prescribed by
legislation establishing the occupational qualification.

Consistent with clause 7.7 “Licence to Drive Motor Vehicles", employees will not be
reimbursed for their “C class” motor vehicle licence.

GRIEVANCE AND DISPUTE PROCEDURES

Any industrial dispute arising out of this Agreement, or the operation of the NES, or a matter likely to
create an industrial dispute arising out of this Agreement, or the operation of the NES, should be
dealt with in the following manner:

3.6.1

3.6.2

3.63

3.6.4

3.6.5

3.6.6

3.6.7

The parties to the Agreement are obliged to make every endeavour fo facilitate the
effective functioning of these procedures.

The Employee or Employee representative should discuss any matter affecting an
Employee with the supervisor/manager in charge of the section or sections in which the
dispute or likely dispute exists.

If the matter is not resolved at this level, the Employee or Employee representative
should ask for it to be referred to an appropriate supervisor/manager who shall arrange
a conference to discuss the matter. If requested by the supervisor/manager, the
subject of the dispute shall be put in writing, so far as is reasonably practicable.

The consultation process as prescribed in sub-clause 3.6.3 shall be commenced within
two (2) ordinary working days of the dispute or likely dispute being nofified, or within
such other period as the parties may agree.

If a matter cannot be resolved following the above procedures, the parties should
enter into consultation at a higher level on both sides, as the parties consider
appropriate. At this stage the Employee or Employee representative or the employer
may ask for the matter to be referred to an agreed industrial relations consultant, who
shall amrange a conference to discuss the matter and assist if agreed to by the parties.

At any stage in these procedures after consultation between the parties has taken
place in accordance with the procedures, either party may request and be entitled to
receive a response to its representations within a reasonable time as may be agreed
upon between the parties. If requested the subject of the dispute shall be put in writing,
so far as is reasonably practicable.

If a dispute arising from any industrial matter, including a dispute arising under this
Agreement, is unable to be resolved at the workplace and all steps for resolving the
dispute as detailed above have been exhausted, the dispute shall, be referred to the
Fair Work Commission as per the following:
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3.6.7.1 FWC may exercise its powers of mediation and conciliation to assist in the
resolution of the dispute;

3.6.7.2 FWC may exercise its powers of arbitration to assist in the resolution of the
dispute where arbitration is with the consent of all parties to the dispute; or

3.6.7.3 FWC may make such recommendations or orders as necessary fo assist in
resolution of the dispute as set out in this clause.

3.6.8 It is a term of this Agreement that while the dispute resolution procedure is being
conducted work shall continue normally unless an Employee has a reasonable concern
about an imminent risk to his or her health or safety.

CODE OF CONDUCT

All Employees will be treated with courtesy and respect and are, in turn, expected to be
courteous and respectful in their dealings with other Employees, customers and members of the
public. SA Water will ensure that each Employee is given a copy of the Code of Ethics for the
South Australian Public Sector and has the opportunity at all fimes to seek clarification of any
issues. The Code of Ethics is not expressly incorporated into this Agreement.

Employees will inform themselves of the Code of Ethics in effect from time to time and will abide by
its requirements. In particular, strict adherence is required in the following areas:

3.7.1 Confidentiality

3.7.1.1 SA Water's requirements in relation to confidentiality are consistent with those
normally required of Employees by law. This provision is not intended to inhibit
proper communication between SA Water Employees and their
representative on Employee relations issues.

3.7.1.2 At all times (including after leaving SA Water employment), Employees will
observe confidentiality of information relating to SA Water's business.
Confidential information must not be disclosed except in the proper
performance of the Employee's normal duties or in accordance with the
instruction or authority of SA Water. Employees will take all reasonable steps
as are advised by SA Water to ensure such information is kept confidential.

3.7.1.3 "Confidential information” means the information, knowledge, trade secrets,
processes or data concerning or relating to the past, cument or future
business of SA Water, its customers and SA Water personnel of which
Employees may become aware in the course of their employment by SA
Water.

"Confidential information" does not include information that is or has
become public knowledge through no act or failure by the Employee or
which the Employee can show was not acquired directly or indirectly from SA
Water.

3.7.2 Conflict of Interest

3.7.2.1 Prior to engaging in any activity which could amount fo a real or perceived
conflict of interest or o potential conflict of interest, the Employee is to
declare the conflict or potential conflict to the Employee's supervisor/
manager.

3.7.2.2 The Employee will advise their supervisor/manager of any change in respect
of any activity which could amount to a conflict of interest or potential
conflict of interest immediately on the occumence of any such change or as
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soon as possible thereafter.

CONDITIONS OF EMPLOYMENT

CLASSIFICATION AND EMPLOYMENT STATUS

411

Before commencement of employment, SA Water will advise the Employee in writing of
their classification, employment status (i.e. full-time, part-time, casual or fixed term), and
rate of pay under this Agreement. The Employee is to acknowledge this advice in
writing before the employment commences.

SA Water will confirm in writing any agreed changes to these areas of the contract of
employment, and the Employee, in tumn, is fo acknowledge their receipt and
acceptance in writing.

CLASSIFICATION REVIEW (including trade employees)

4.2.1

4.2.2

423

An Employee may seek to have their job role reviewed in accordance with the SA
Water review process. This will take the form of a review of the Employee's position
description to ensure it is curent and the assessment of the Employee's job role against
the SA Water Classification Structure. For metal tfrade Employee's assessment will be
against the SA Water Metals Classification Criteria and Process 2015. For all other
Employees assessment will use SA Water processes.

This review will be undertaken internally by SA Water in accordance with the SA Water
review process.

For metal frades Employees, where there is an appeal over a review outcome, as per
42.1 above, on the grounds of competencies used on the job, further assessment of
those competencies will be conducted by an accredited assessor from an appropriate
Registered Training Organisation. The assessor will be sourced through the SA Water
preferred provider. This assessment will then be used by SA Water to determine the
appropriate classification for the Employee consistent with the SA Water Metals
Classification Criteria and Process 2015. For the life of this Enterprise Agreement the SA
Water Metals Classification Criteria and Process 2015 will only be changed by
agreement of the relevant parties to the Agreement.

EMPLOYMENT CONTRACT

4.3.1

4.3.2

Subject to sub-clause 4.3.2, all Employees agree to exercise the full extent of their skill
and competency relevant to their current classification, as required by SA Water
including work that is incidental or peripheral to their main tasks or functions (subject to
training, competency, legal and health and safety requirements) and not to prevent
other Employees from working in a like manner.

Employees will not be called upon to perform excessively or predominantly duties or
functions below the levels of their main job roles.

ON-GOING EMPLOYMENT

4.4.1

442

Full-Time Employment

This means an Employee who is employed on an on-going basis and is required to work
37.5 ordinary hours a week or an average of 37.5 hours a week over a four (4) week
period.

Part-Time Employment

4,421 This means an Employee who:
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4427

4428

4429
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4.42.1.1 Works less than full-time hours of 37.5 per week or an average over
a four (4) week period of less than 37.5 hours a week;

44212 Has reasonably predictable hours of work; and

44213 Receives, on a pro-rata basis, equivalent pay and conditions to
those of full fime Employees who do the same kind of work.

At the fime of engagement the employer and the part-time Employee will
agree in writing on a regular pattern of work, specifying at least the hours
worked each day, which days of the week the Employee will work and the
actual starting and finishing hours each day.

Any agreed variation to the hours will be recorded in writing.

A part-time Employee will be rostered for a minimum of three (3) consecutive
hours on any shift.

All time worked in excess of the hours as agreed under clause 4.4.2.2 or
varied under clause 4.4.2.3 will be overtime and paid for af overtime rafes.

Part-time Employees will be paid and will accrue paid leave entitlements in
proportion to the number of hours worked against full-time hours.

Part-time Employees will receive paid time off on public holidays falling on
their rostered workdays for the period rostered to be worked.

Employees will not be required to convert their full-time position to parttime.
However, they may initiate a proposal for their full-time position to be
converted to part-time. Similarly, they may also initiate a proposal for their
part-time position to revert to full-time.

Part-time arrangements will only be entered into by agreement and will be
recorded in a written letter signed by the Employee and SA Water. The letter
will include the hours to be worked and the pattern of attendance and may
include an end date. Upon reaching the end date, the Employee will revert
to their original employment status unless otherwise agreed.

Part-time agreements may only be altered by consent between SA Water
and the Employee.

Except where specified, the provisions of this Agreement apply to parttime
Employees in the same way as full-time Employees.

Part-Time Arrangements for Call Centre Shift Employees

This clause applies to part-time Employees who work in the Call Centre on shift work.

4.4.3.1

4432

4433

4.43.4

A part-time Employee means an Employee who:

Works less than 37.5 hours per week or an average of less than 37.5 hours per
week over d four (4) week period;

Works a minimum of 10 hours per week or an average of at least 10 hours per
week over a four (4) week period;

Receives, on a pro-rata basis, equivalent pay and leave entitlements to full
time Employees.
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4.43.5 A part-time Employee will not be required to work a shift less fhan three (3)
consecutive hours.

4.43.6 A part-time Employee will be entitied to overtime for all time worked outside
the span of ordinary hours {6:00am to 6:00pm, Monday to Friday) or in excess
of an average of 37.5 hours per week over a four (4} week period.

4437 A par-time Employee will receive paid time off on public holidays falling on
days that they would normally be required to work, but for the public holiday.

CASUAL EMPLOYMENT

4.5.1

4.5.2

A casual Employee is engaged by the hour, in an imegular and ad hoc manner. Casual
Employees will be paid, in addition to the ordinary hourly rate and rates payable for
shift and weekend work on the same basis as a full-time Employee. They will be paid an
additional loading of 25% of the ordinary hourly rate for the classification in which they
are employed that compensates for casual Employees not being entitied to paid leave
including annual leave, personal leave, compassionate leave, paid jury leave, paid
maternity leave, special leave and public holidays. Casual Employees are entitled to
unpaid carer's leave (see Part 8 Leave). A casual Employee is subject to all other terms
and conditions under this Agreement.

A casual Employee will be paid for a minimum of three (3) consecutive hours for each
agreed engagement to start at work confirmed to the Employee by SA Water unless
the Employee is given at least 24 hours’ notice that they are not required for that
particular engagement.

FIXED-TERM EMPLOYMENT

4.6.1

4.6.2

4.6.3

4.6.4

SA Water will engage fixed ferm employees in accordance with section 333E — 333F of
the Act.

This provision will not be used fo convert existing full-time or parf-time Employees to
fixed-term contract employment.

SA Water will only use fixed-term contract employment in the following circumstances:
1. To cover periods of temporary absence: or

2. To provide additional support, specialist skills and/or services to meet a specific
business need of defined duration; or

3. To work on a defined project or projects where there are not suitable or sufficient
existing Employees available.

An offer of fixed-term employment will be in wiiting and will specify a term of
employment or a term determined by the completion of a particular task, project or
other specified event.

APPRENTICESHIP/TRAINEESHIP

During employment with SA Water, an Employee may be engaged das an Apprentice or Trainee
and required to undertake an Apprenticeship or Traineeship. Employment with SA Water as an
Apprentice or Trainee will, for the purpose of this Agreement, mean:

4.7.1

4.7.2

An approved and accredited Apprenticeship or Traineeship under a Confract of
Training as defined in the South Australian Skills Act (2008) that would otherwise apply
but for this Agreement.

The rates of pay are prescribed in Schedule 2 “Rates of Pay"” and will apply from the
date the Apprenticeship/Traineeship Agreement is approved and will cease at the
completion of the Apprenticeship/Traineeship.
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Apprenticeships/Traineeships are for a fixed term of employment and will not continue
beyond the end date of the contract unless a specific written undertaking is given prior
to, or upon, the completion of the apprenticeship or training contract.

Where employment is continued affer the conclusion of the Apprenticeship/
Traineeship, the full provisions of this Agreement will apply, excluding that applicable to
Apprenticeships/Traineeships.

Where employment is not confinued after the conclusion of the Apprenficeship/
Traineeship the Apprentice/Trainee shall be paid out all accrued annual leave and
leave loading.

4.8 PROBATIONARY PERIOD

4.8.1

4.8.2

Employees will be employed on a probationary period of six (6) months to assess the
suitability of the employment relationship. This will be confirmed in the confract of
employment. The Employee will be advised of the nature of any issue of concern to SA
Water arising during the probationary period and will be given an opportunity to
address the issue.

SA Water or the Employee may terminate employment during the probationary period by
giving two (2) weeks' notice or payment in lieu, unless the termination is for serious
misconduct.

4.9 ABSENCE WITHOUT REASONABLE CAUSE

If an Employee is absent from work during normal working hours without reasonable cause and is
unable or unwilling to provide SA Water with reasonable documentary evidence substantiating the
reason for their absence (for example evidence of a requirement to take personal leave) SA Water
may reduce the Employee's normal pay to reflect the period of absence. Continuity of service is
not broken under these insfances.

PART 5:

HOURS OF WORK

5.1 HOURS OF WORK

5.1.1
5.1.2
5.1.3

Ordinary Hours of Work and Rostering

For the purpose of the NES, ordinary hours of work under this Agreement are 37.5 per
week.

SA Water provides opportunities for Employees to work flexible hours and secure rostered
days off. These provisions are based on the principles of:

5.1.21 Providing Employees with a degree of flexibility in managing their work-life
balance:

5.1.2.2  Trust, cooperation and open communication between Employees and their
supervisors/managers;

5.1.23 Mutual benefit to the Employee and SA Water;

5124 Team effort that ensures business, customer and workgroup needs are met.

The parties acknowledge the existence and continuation of a number of flexible work
arangements — which are in operation throughout SA Water including flexitime and
rostered days off. These written anmangements will continue unless varied in accordance
with clause 5.1.4.4.
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Day Workers

5.1.4.1

5.1.42

5.1.4.3

5.1.44

The ordinary working hours for day workers are an average of 37.5 hours per
week over 28 days and will be worked within the span of hours from 6:00am
to 6:00pm Monday to Friday.

The span of ordinary hours may be altered by agreement between Employer
and affected Employee(s) by up to two hours at either end of the span, but
the span will not be greater than 12 hours.

An Employee may work up to a maximum of 10 ordinary hours on any day
(excluding unpaid meal breaks) or, by agreement between the Employer
and Employee, up to a maximum of 12 ordinary hours on any day.

Within the span of hours, the start and finish times and the length of the
working day will be determined by the Employer to best meet the
operational heeds at that location, subject to:

5.1.44.1 The Employer complying with clause 3.2
“Communication/Consultation” about changes to rosters or hours
of work; and

5.1.4.42 Al offected Employees being given at least four weeks' notice
of any change (or less if affected Employees agree).

Daylight Saving

The start and finish times of shifts that straddle the intfroduction and cessation of daylight
saving are aligned to the time of the clock.

Calculation of Pay

By agreement SA Water may adjust the amount payable (base rate and shift
allowance only) to a shift worker in any one fortnight to reduce or eliminate fluctuations
of fortnightly pay. Amounts retained or advanced are added fo or deducted from the
following pay.

Shiftworkers

5.1.7.1

5.1.7.2
5.1.73
5.1.7.4
5.1.7.5

A shiftworker's roster cycle will provide for an average of 37.5 ordinary hours
over a period not exceeding eight weeks.

An Employee may work up to a maximum of 10 ordinary hours on any day
(excluding unpaid meal breaks) or, by agreement between the Employer
and Employee, up to a maximum of 12 ordinary hours on any day.

The ordinary hours of Control Room Operators are between 3 and 12 hours per
day.

Shift rosters will specify the commencing and finishing times of ordinary
working hours of the respective shifts and the maximum number of shifts to be

worked and will ensure that:

5.1.7.4.1 the maximum number of shifts fo be worked will be not more than
eight (8) in any nine (9) consecutive days; and

5.1.74.2 an Employee must have a minimum break of ten {10) hours
between shifts.

The Employer must not change the structure of a roster or implement a new
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5.1.8.1

5.1.8.2

5.1.8.3
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5.1.8.5

5.1.8.6
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roster unless:

5.1.7.5.1 the Employer has complied with clause 3.2
“Communication/Consultation” about changes to rosters or hours
of work; and

5.1.7.5.2  all offected Employees are given at least four weeks' nofice of
the change {or less if affected Employees agree).

An Employee must be given 48 hours' notice if directed to replace another
Employee on the shift roster. If less than 48 hours is provided, then overtime
applies for the portion of the shift outside the Employee’s original rostered
hours.

Employees may, with SA Water's agreement, exchange shifts and days off,
with at least 48 hours' notice. In these circumstances pay will be as if the work
had proceeded according fo the roster. Employees cannot swap shifts where
an Employee will have less than a ten (10) hour break between shiffs.

Definitions

“continuous shift work” means work carried out by an Employee rostered for
successive shifts throughout the 24 hours of at least six (6) consecutive days.

“non-continuous shift" means work carried out by an Employee engaged on
shift work other than continuous work.

“roster cycle” means a sequence of shifts in a roster to be normally worked by
an Employee and arranged so as to form a recurring cycle.

“standard shift" means a period of eight (8) hours, agreed to between SA
Water and Employees, during which a shift worker is rostered for duty.

Non-continuous shift workers will be paid overtime at the rate of time and a
half for the first three (3) hours worked on Monday to Friday and on Saturdays
unfil 12:00 noon, and double fime thereafter. Sundays will be paid at double
time and public holidays at double time and a half.

For work done by a continuous shift worker outside the rostered hours, double
time will be paid except public holidays which are paid at double time and a
half.

By agreement, Time Off In Lieu ({TOIL) of paid overtime is available to an
overtime eligible Employee if the Employee elects and SA Water agrees.

TOIL must be taken at a mutually convenient fime within 60 days of the
overtime being worked. In this event the Employee will take equivalent time
off for the period of overtime worked, except in the case of overtime worked
on a public holiday, in which case SA Water may grant a paid day off as well
as payment at time and one half for the time worked on the public holiday.

The parties will record in writing any agreed TOIL arangement.

If, on the termination of the Employee's employment, time off for overtime
worked by the Employee to which clause 5.1.8.3 applies has not been taken,
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the Employer must pay the Employee for the overtime at the rate of time and
a half of cumrent pay rates.

Shift Allowances

5.1.9.1

5.1.9.2

5193

Shift workers will be paid their ordinary rate of pay plus a shift allowance of a
percentage of the ordinary rate. For the avoidance of doubt, this shift
allowance is paid for the length of the shift.

The standard shift allowances are:

| Weekday - standard day shift (starting at or after 6:00am and No
finishing at or before 6:00pm) penalty
Weekday - standard afternoon shift (finishing after 6:00pm and 15%

at or before 12:00 midnight)

Weekday - standard night shift (finishing after 12:00 30%
midnight and at or before 8:00am

Saturday - all shifts 50%
Sunday - all shifts 100%
Public Holiday - all shifts 150%

Where a continuous shift Employee is rostered off on a public holiday not
falling on a weekend, the Employee will receive ordinary pay for that public
holiday.

Where the parties enter into shift arrangements other than the shifts defined in
clause 5.1.7.8 “Definitions”, the parties will apply the above allowances
according to the actual hours worked.

Example:

If @ 12 hour shift was intfroduced between 8:00pm and 8:00am across a Friday
night and Saturday morning, the shift allowance would be calculated on the

following basis:

8:00pm - 12:00 midnight (Friday) 4 hours af 15%
12:00 midnight — 8:00am (Saturday) 8 hours at 50%

Average penalty is 38.33%.

This becomes the shift penalty payable for an 8:00pm to 8:00am shift across
Friday and Saturday.

Minimum Break - Shift Worker

5.1.10.1
5.1.10.2
5.1.10.3
5.1.10.4

Wherever reasonably practicable, working hours should be arranged so that
an Employee has ten (10) consecutive hours off duty between work on
successive shifts,

An Employee, other than a casual Employee, must (subject to this clause), be
released until the Employee has had ten (10) consecutive hours off duty.

If, an Employee resumes or confinues work at SA Water's direction without
having ten (10) consecutive hours off duty, the Employee must be paid at
double time until the Employee is released from duty. The Employee is then
entitled to be absent until the Employee has had ten (10) consecutive hours
off duty without loss of pay.

If the supervisor/manager determines that an Employee who has had the
minimum break set out in this clause slill poses a health and safety risk, the
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supervisor/manager may release the Employee from the requirement to start
work at their normal start fime without loss of pay for a period determined by
the supervisor/manager.

OVERTIME - DAY WORKERS

5.2.1

522

523

5.2.4

Requirement and Approval

5.2.1.1

5212

Eligibility

5.2.2.1

5222

SA Water can require an Employee to work reasonable overtime.

Overtime is paid for work performed outside ordinary hours when approved
by a SA Water officer authorised to do so.

Subject to 5.2.3 “Calculation of Payment", all Employees whose ordinary rate
of pay and allowances do not exceed the maximum rate of pay equivalent
to the SA Water Level 7 classification, will be paid for approved overtime.

Payment of overtime or giving of time off in lieu (TOIL) fo Employees whose
salary exceeds the maximum salary for classification of SA Water Level 7, is
limited to instances where Employees are required to undertake extra work
which is regular and excessive {compared with that worked by staff generally
at the same level) on a continuing basis over an extended period.

Calculation of Payment

5.2.3.1

5232

5233

5234

523.5

Payment for any approved overtime worked shall be calculated on the
Employee's actual ordinary rate of pay (including allowances payable for
overtime purposes - refer fo Schedule 3 "Allowances and Other Benefifs”)
except as provided below.

Where the Employee's salary exceeds the maximum salary of SA Water Level
6 and does not exceed the maximum salary of SA Water Level 7, overtime is
to be calculated at the rate of the maximum salary increment of SA Water
Level 6.

Where the Employee's salary exceeds the maximum salary of SA Water Level
7. but is less than SA Water Level 10, overtime is to be calculated at the rate
of the maximum salary increment of SA Water Level 6.

An eligible Employee will be paid overtime for the actual time worked,
except in the case of overtime not continuous with other work, in which case
the minimum hours specified in the relevant provisions apply (refer clause 5.4
“Overtime — Not Continuous with Ordinary Hours").

Where an Employee is entitled to an overtime rate, in determining the
penalty to be applied for overtime, each day's work stands alone.

By agreement, Time Off In Lieu (TOIL) of paid overtime s available to an overtime
eligible Employee if the Employee elects and SA Water agrees.

5.2.4.1

5242

TOIL must be taken at a mutually convenient time within 60 days of the
overtime being worked. In this event the Employee will take equivalent time
off for the period of overtime worked, except in the case of overtime worked
on a public holiday, in which case SA Water may grant a paid day off as well
as payment at time and one half for the time worked on the public holiday.

The parties will record in writing any agreed TOIL arangement.
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I, on the termination of the Employee's employment, time off for overtime
worked by the Employee to which clause 5.2.5 applies has not been taken, the
Employer must pay the Employee for the overtime at the rate of time and a
half of current pay rates.

Exempt Employees - Compensation for Excessive Overtime

An Employee whose salary and allowances exceed the maximum rate of pay for SA
Water Level 7 may seek recompense for excessive overtime worked. Under exceptional
circumstances SA Water may, at its sole discretion, determine to make a payment or
provide time off in lieu.

Minimum Break

5.2.6.1

5.2.6.2

52463

5.2.6.4

5.2.6.5

5.2.6.6

5267

5.2.6.8

5.2.6.9

To avoid doubt, the reference to minimum break means a period of ten (10)
hours which commences when the employee amrives at their place of
residence after travelling directly from work and concludes when the
employee leaves their place of residence to travel directly fo work to
commence their next shift.

Wherever reasonably practicable, working hours should be aranged so that
an Employee has ten (10) consecutive hours off duty between work on
successive shifts.

An Employee, other than a casual Employee, who works so much overtime
between the end of ordinary hours on one shift and the start of ordinary hours
on the next shift that the Employee has not had ten (10) consecutive hours off
duty, must (subject to this clause) be released until the Employee has had ten
(10) consecutive hours off duty without loss of pay.

If an Employee resumes or continues work at SA Water's direction without
having ten (10} consecutive hours off duty, the Employee must be paid
double time until the Employee is released from duty. The Employee is then
entitled to be absent until the Employee has had ten (10) consecutive hours
off duty without loss of pay.

If an Employee has had ten (10) consecutive hours off duty but is recalled to
work overtime commencing more than two (2) hours before the Employee's
ordinary hours, the Employee is entitled to a further minimum break of ten (10}
consecutive hours off duty without loss of pay. For clarity, Employees recalled
to work overtime commencing two (2) hours or less before the Employee's
ordinary hours, are not entitled to a further minimum break of ten (10)
consecutive hours.

An Employee recalled to work overtime commencing two (2) hours or less
before the Employee's ordinary hours will be required to remain at work until
the start of their ordinary hours.

This Minimum Break clause will not apply where the overtime worked is
continuous with the commencement of ordinary hours. In this circumstance,
the Employee is entitled to the applicable overtime penalties for the
continuous overtime worked and the ordinary hours worked will be paid as
ordinary hours of work for that day.

If the supervisor/manager determines that an Employee who has had the
minimum break set out in this clause still poses a health and safety risk, the
supervisor/manager may release the Employee from the requirement to start
work at their normal start time without loss of pay for a period determined by
the supervisor/manager.

This clause applies to Employees engaged in approved emergency service,
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subject to the provision of confirmations acceptable to SA Water.

If an Employee has an ADO scheduled and is recalled to work overtime the
night before and is unable to take their full ADO due fo the requirement for
the minimum break, their ADO will be recredited to use at a later date.

SA Water is committed to ensuring the safety, health and wellbeing of all
Employees. Employees have the right and responsibility to advise their
supervisors/managers if they are suffering from fafigue. Supervisors/managers
have the right and responsibility to use their discretion to provide breaks in
excess of ten (10) hours where these may be required.

NOTE: This clause would operate as follows in these examples:
Example 1

An Employee finishes work at 4:00pm, is called out at 11:00pm and works until
1:00am and is due to start ordinary hours at 7:30am.

This Employee has not had ten (10) consecutive hours off work between
4:00pm and 11:00pm.

The Employee has not had ten (10) consecutive hours off work between
1:00am and 7:30am.

The Employee is not expected to return to work until the Employee has had
ten (10) consecutive hours off work, i.e. at 11:00am, without loss of pay.

Time off work from 7:30am to 11:00am will be paid at ordinary rates.
If the Employee is required by SA Water to retumn to work before 11:00am, the
Employee will be paid at double time unfil a ten (10) hour break is provided.

Example 2

An Employee finishes work at 4:00pm, is called out at 2:30am and works until
3.30am and is due to start ordinary hours at 7:30am.

This Employee has had ten (10) consecutive hours off work between 4:00pm
and 2:30am.

The Employee's overtime commenced more than ftwo (2) hours before ordinary
hours, therefore the Employee is not expected to refurn to work until the
Employee has had ten (10) consecutive hours off worki.e. 1:30pm, without loss of

pay.

Time off work befween 7:30am and 1:30pm will be paid at the ordinary rate
of pay.

If the Employee is required by SA Water to return to work before 1:30pm, the
Employee will be paid at double time until a ten (10) hour break is provided.

Example 3

An Employee finishes work at 4:00pm, is called out at 4:00am until 5:30am and is
due to start his/her ordinary hours at 7:30am.

This Employee had ten {10) consecutive hours off work between 4:00pm and
4:00am.

The Employee is entifled to ten (10} consecutive hours off work after overtime.
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The Employee is required fo return to work af 3:30pm.

If the Employee is required by the supervisor/manager to return to work at
7:30am, the Employee will be paid double time until a ten (10) hour break is
provided.

Example 4

An Employee finishes work at 4:00pm, is called out at 6:00am until 7:30am and
is due to start ordinary hours at 7:30am.

This Employee had ten (10) consecutive hours off work between 4:00pm and
6:00am.

The Employee is not entitled to ten (10) consecutive hours off work after
overtime because the overtime commenced within two (2) hours of the
Employee's ordinary hours.

The Employee will be paid the confinuous overtime penalties for hours worked
prior to 7:30am. The Employee will be paid at the ordinary rate of pay for work
commencing at 7:30am until the completion of ordinary hours af 4:00pm.

Meal and Other Breaks

5.2.7.1

5272

Employees are entitled to a break of 20 minutes paid atf the appropriate
overtime rate after working each four (4) continuous hours of overtime.

Employees may elect to take an unpaid break for a meal.

Meal Allowance

5.28.1

5282

528.3

5284

Any Employee who, by direction of SA Water, commences duty two (2) hours
or more before, and/or ceases duty two (2) hours or more after the
Employee's normal time of commencement or cessation of duty, where such
additional duty necessitates taking a meal away from the Employees place of
residence, is to be reimbursed at the rate in Schedule 3..

Any Employee, who by direction of SA Water, is required to perform duty
extending beyond a meal break on a Saturday or Sunday, or a public
holiday on which the Employee would normally be required, and who is
entitled to payment for that meal break, is to be reimbursed for the cost of
each meal necessarily taken away from the Employee's place of residence,
at the rate in Schedule 3. However, the Employee is not to be paid medl
allowances for Saturday, Sunday or public holiday work that is a normal
feature of the Employee's employment.

These meal allowances will not apply where SA Water supplies a substantial
meal without charge to an Employee.

Where an Employee is required to work for at least five (5) hours between
8:00pm and é:00am one (1) meal allowance will be paid.

OVERTIME - CONTINUOUS WITH ORDINARY HOURS

When overtime worked is continuous with ordinary hours of work, it will be paid at the rate of fime
and a half for the first three (3) hours of overtime worked on any day and double time thereafter.

OVERTIME - NOT CONTINUOUS WITH ORDINARY HOURS
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Overtime not continuous with ordinary hours occurs where an Employee, having left the
workplace, retumns to work at the request of SA Water. Overtime is paid from the time
the Employee leaves home until the Employee retums.

An Employee on overtime not continuous with ordinary work, will not be required fo
work for the full minimum period where the work is completed in a shorter fime. This
does not apply where further unforeseen emergencies are notified fo the Employee
before the Employee has ceased work and returned home from the previous call out.

Where SA Water has a temporary need for short attendances at work after hours which
are likely to occur on a regular basis over a limited period of time, SA Water and an
Employee may agree in writing to alternative minimum call out arrangements to those
set out below. This arrangement may be suggested by either SA Water or an Employee
where an dlternative is to outsource this work.

Where overtime is not continuous with ordinary hours of work but is regular and/or
rostered, the following minimum hours do not apply. The Employee will be paid in
accordance with sub-clause 5.2.3 “Calculation of Payment” for the actual time spent,
calculated from the time the Employee left home to the time of return.

The following table sets out the hours and rates applicable for Employees on scheduled
overtime and for Employees who are recalled to work.

Minimum  Rate Payable
Hours

Pre-arranged n/a 1.5 times the ordinary rate of pay for the first 3 hours;
overtime 2 times the ordinary rate of pay thereafter;
2 times the ordinary rate of pay after Saturday 12:00
noon.

For Sunday, 2 times the ordinary rate of pay and if
- continuing unintemrupted beyond the Sunday (ofher
than into a holiday) until the work ceases.

For public holiday, 2.5 fimes the ordinary rate of pay
and if continuing uninterrupted beyond the holiday
until the work ceases.

Monday - Sunday 4 hours 2 times the ordinary rate of pay and if continuing
{recalled to work] uninterrupted beyond the Sunday (other than into a
holiday) until the work ceases.

. Public Holiday 4 hours 2.5 times the ordinary rate of pay and if continuing
. {recalled to work) uninterrupted beyond the holiday until the work
ceaqses.

Any subsequent call-backs occuning within the four (4) hour period of the previous call-
back will not attract any additional payment unless the total actual time worked is in
excess of four (4) hours. This will not apply to planned overtime.

Provided that, where local arangements have been established by SA Water, an
Employee who is contacted at home and is required to perform operational duties
which do not necessitate leaving the home, shall be paid a minimum of one (1) hour at
the appropriate overtime rate except where the duties take more than one {1} hour, in
which case actual time worked will be paid (refer to table 5.4.5).

Where an Employee receives a second or subsequent call within one (1) hour of the first
call, the subsequent calls are deemed to be part of the initial call out, to the effect that
only one (1) hour, or actuai time worked in excess of one (1) hour, is paid.

Overtime worked from home is not regarded as overtime worked for the purpose of
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"minimum break" (5.2.6) unless a continuous period of at least three (3) hoursis worked.

548 Applicable rates will come into effect the date the agreement is approved by Fair Work
Commission {5.4.5).

MEAL BREAKS

5.5.1 A meal break is an unpaid period of not less than 30 minutes.

5.5.2 An Employee will not be required to work more than five (5) hours without a meal
break, provided that, subject to proper health and safety considerations, an Employee
may agree or determine to work for in excess of five (5) hours without accruing a right
fo penalty rates.

5.53 Any work done as requested by SA Water during meal breaks (which are taken after
five (5) hours) and thereafter until a meal break is allowed will be paid at time and a
half the ordinary rate of pay.

5.5.4 Shift Worker (Ordinary Hours and Overlime)

55.4.1 Non-continuous Shift

5.5.4.1.1 An Employee on a non-confinuous shift is entitled to an unpaid
meal breck of not more than 30 minutes each shift.

55.4.12 In the absence of any custom or agreement, Employees will not
be required to work more than five (5) hours continuously without
a meal break.

55.4.2 Continuous Shift

5.5.4.2.1 An Employee on a confinuous shift is enfitled to a paid meal
break of not more than 30 minutes each shift.

55422 In the absence of any custom or agreement (e.g. existing 12 hour
shift agreement), Employees will not be required to work more
than five {5) hours continuously without a paid meal break.

5543 Meal Breaks

5.5.4.3.1 Any work done as requested by SA Water during meal breaks and
thereafter until @ meal break is allowed will be paid at time and a
half.

5.5.4.3.2 Where an Employee is required to work two (2] consecutive shifts
the Employee is entitled to two (2) paid meal breaks during the
second shiff.

5.5.4.4 Meal Breaks for Control Room Continuous Shift Workers

5.5.4.4.1 Breaks will be scheduled by the employer based upon
operational requirements to ensure continuity of operations. To
reflect the current 12 hours continuous shift amangements for
Control Room Workers, an employee is entitled to the following
breaks:

55442 One (1) x 30 minute meal break per 12 hour shift. This break is
paid but not counted as time worked;

Any work done as requested by SA Water during meal breaks and
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thereafter until o meal break is allowed will be paid at time and a
half; and

55443 One (1) x 30 minute crib break per 12 hour shift. This break is paid
and counted as time worked

Any work done as requested by SA Water during a crib break will
be paid as ordinary hours and the employee can take the time
worked during the crib break af later agreed time.

POSITION AND SALARY STRUCTURE

6.1 CLASSIFICATIONS

6.1.1

The classifications for all positions covered by this Agreement are as set out in Schedule 1
“SA Water Classification Structure and Rates of Pay”.

6.2 RATE OF PAY

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

An Employee's rate of pay in the SA Water Classification Structure will be the rate
prescribed in Schedule 1 “SA Water Classification Structure and Rafes of Pay" for the
classification in which they are employed.

Wages will be paid fortnightly by electronic funds transfer.

SA Water will pay an Employee's wage direct into a financial institution account
nominated by the Employee and acceptable to SA Water's payroll system. It is the
responsibility of all Employees to provide SA Water with details of an account into which
their pay can be deposited.

On receipt of a signed authorisation from an Employee, SA Water will deduct from the
Employee’s pay specified amounts in relation to any of the following:

il. Approved health funds;
Approved financial institutions;
Superannuation funds;
Insurance premiums;

Membership subscriptions of unions party to this Agreement subject to an annually
renewable authorisation by the Employee;

6. Any other purpose as may be agreed between SA Water and its Employees.

Q= ®p

The written authority of the Employee must be provided prior to the stopping or
variation of any such payments.

6.3 WAGES AND SALARY VARIATIONS

In consideration of the undertakings contained in this Agreement the parties agree to the
salaries payable to Employees in the classifications detailed in Schedule 1 "SA Water
Classification Structure and Rates of Pay” which provides for salaries which will operate :

6.3.1

7 days after the Agreement is approved by the Fair Work Commission, back-dated fo 1 July
2024;

on or after 30 30 June 2025;
on or after 30 June 2026;
on or after 30 June 2027.

Employees who cease employment with SA Water on or after 30 June 2024 are not entitied
to any back-pay or either of the sign on bonuses under clause 1.8 of this Agreement.
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6.3.2 Eligible Employees will progress to the next applicable increment step of their
classification level in the SA Water Classification Structure at the completion of each 12
months of effective service.

6.3.3 Time worked at a higher classification will be included in time served for increment
purposes.

INCREASES TO RATES

Increases applying to rates of pay and allowances in this Agreement will be calculated to the
nearest cent.

SUPERANNUATION

Employer funded superannuation contributions will be made in accordance with the relevant
federal legislation, including the MySuper requirements.

SALARY SACRIFICE
6.6.1 An Employee can elect fo Salary Sacrifice a portion of their gross salary.
6.6.2 Where SA Water and an Employee agree to enter into a Salary Sacrifice arangement

involving part of the Employee's pay rate being sacrificed for agreed non-cash
benefits, such an amangement shall not be taken to reduce the Employee's actual
entittements to pay below the applicable award minimums. Accordingly, the agreed
Salary Sacrifice amrangement cannot result in a claim for underpayment of award rates

of pay.

6.63 For the period an Employee enters info a Salary Sacrifice arrangement under the
Agreement:
6.6.3.1 The salary payable o an Employee will be that under the Salary Sacrifice

amrangement.

6.6.3.2 Any entitlement to payment of overtime, leave loading or shift allowance will
be based on the salary that would have been payable had the Employee
not entered into a Salary Sacrifice arangement.

6.6.3.3 Where, on cessation of employment, SA Water makes a payment in lieu of
notice; or a payment in respect of accrued recreation or long service leave
entitlements, the payment thereof shall be based on the salary that would
have been payabie had the Employee not entered into a Salary Sacrifice
arrangement.

DEATH WHILE IN SERVICE

Where an Employee dies while in service, SA Water may pay accrued entitlements direct fo the
estate of the Employee.

RECOVERY OF OVERPAYMENTS

6.8.1 Where SA Water claims an overpayment has occurred and seeks fo recover the
amount, SA Water Employees are encouraged to seek advice as to their liability.

6.8.2 Where an overpayment has occurred, SA Water shall have the right to recover the
overpayment as a debt. SA Water may agree to recover the debt by fortnightly pay
deductions of an amount agreed with the Employee.
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6.9 STAFF DEVELOPMENT

SA Water may offer an Employee an opportunity fo take up temporary duties as a staff
development initiative without temporary higher class dufies (“THCD") being paid, subject to the
Employee's agreement. No such staff develooment opportunity will continue in excess of four

(4) weeks without payment for THCD.

PART 7:

ALLOWANCES AND OTHER BENEFITS

The following updated allowances and special rates shall be paid to Employees from the date of
commencement of this Agreement, where the qualifying circumstances described in this Part occur.

These allowances and special rates shall be paid as prescribed irespective of the times at which work is
being performed and shall not be subject to any premium or penalty additions except as provided in
Schedule 3 “Allowances and Other Benefits".

7.1 ON CALL ALLOWANCE

7.1.1

7.1.5

7.1.7

7.1.10

7.1.11

Employees may be rostered to be on-call of a night time, and where so instructed by SA
Water will be paid an allowance in accordance with this clause.

An Employee who is rostered by SA Water to be on-call during a full Saturday, Sunday or
public holiday or any day that the Employee would normally be rostered off duty will be
paid an allowance in accordance with this clause.

Employees concerned will not be required to remain at home for the whole time while on
call but may leave their home, provided that they can be contacted by telephone and
remain in reasonably close proximity to the most probable place of employment. Advice
of the telephone contact must be given by the Employee concerned prior to leaving
their home.

If an Employee on the on call roster wishes to interchange with another Employee on
the roster, that Employee may do so providing the approval of SA Water is obtained.

Where an Employee rostered to be on call, is recalled, that Employee will, in addition to
the allowances in this clause, be paid overtime in accordance with clause 5.4
“Overtime — Not Continuous with Ordinary Hours" of this Agreement.

Where an Employee is absent from work on personal leave, rostered on-call allowances
and duties will cease to apply until the Employee has returned to normal duties.

The on call allowance for all Employees working within the Metro Region Contract Area
detailed in Schedule 6 “Map" and Employees who do not work in Regional Operations
areas will be paid the rates outlined in Schedule 3.

The on call allowance for Employees performing work oufside the Metro Region
Contract Area detdiled in Schedule 6 “Map" and Employees who work in Regional
Operations areas will be paid the rates outlined in Schedule 3.

No Employee should be rostered to work on call on an ongoing basis more frequently
than a total of seven (7) days every 14 days without genuine agreement.

Where an Employee is absent from work on annual leave, rostered on call allowances
and duties will cease to apply until the employee has returned to normal duties.

Where an Employee is rostered on an on call rotation of one (1) week in four {4) or less,
the on call allowance wili be at the rafe in Schedule 3.
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Where an Employee not rostered on callin accordance with clause 7.1.11 subsequently
performs an additional unplanned on call period, which results in an Employee working
an on call rotation of one (1) week in four (4) or less, across two (2) pay periods, the
Employee will receive the additional allowance of $25 per day.

CALL-IN ALLOWANCE

7.2.1

7.2.2

7.23

7.2.4

7.2.5

A daily call-in allowance will be paid to an Employee who is called in to work by SA
Water and undertakes work outside of their expected ordinary hours when the
Employee was not on-call, not work ready at the time of the call in and then responds
to the call that necessitates leaving home and attend the job site. This employee may
be called in place of or in addition to an employee who was on-call and must be
approved by the relevant people leader prior fo being contacted

Where an Employee is called in and undertakes work outside of their expected ordinary
hours, that Employee will, in addition to the allowance in this clause, be paid overtime in
accordance with Clause 5.4 "Overtime — Not Continuous with Ordinary Hours" of this
Agreement for the time worked. As the employee was not rostered to be on call, they
are not required to remain onsite until the job is completed.

Employee who are “recalled” to work will be entitled to the provisions of Clause 5.4.5.

The call-in allowance for Employees working within the Metro Region Contract Area
detailed in Schedule 6 “Map" and Employees who do not work in Regional Operations
areas will be paid the rates outlined in Schedule 3.

The call-in allowance for Employees performing work outside the Meiro Region
Contract Area detailed in Schedule é "Map” and Employees who work in Regional
Operations areas will be paid the rates outlined in Schedule 3.

FIELD WORK ALLOWANCE

7.3.1

An Employee whose ongoing position requires a significant portion of their working time
spent in the field as requested by SA Water who is working in field operations,
maintenance, production & treatment, River Murray operations, divers, customer
response and support team, customer technical services field, laboratory field
services and field based security roles, will in addition to their ordinary rate of pay, be
paid a weekly allowance (or on a pro-rata hourly basis) while actually performing field
based work to compensate for the following disabilities when they occur:

1. Climatic conditions when working in the open on all types of work;
The physical disadvantage of climbing stairs or ladders;

Dust blowing in the wind;

Sloppy or muddy conditions;

Dirty conditions;

Drippings from newly poured concrete;

The disability of working on all types of scaffolds other than a single plank or a
bosun's chair;

8. The lack of usual amenities associated within an office, laboratory, workshop or
similar locations;

9. Working with hazardous substances;

10. Performing work in frenches;

11. Cleaning sewer siphons, pump stations and fanks;
12. Towing a trailer;

13. When using of Breathing Apparatus (BA); and

14. Ali other present disabilities and hazards not specifically compensated or allowed
for by any other provisions of this Agreement.

N s w N
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7.3.2 Where the Employee is permanently in receipt of the field work allowance in the course
of normal work the Employee will, during any paid personal leave, annual leave or
special leave with pay, be paid that allowance.

SKILL AND QUALIFICATION BASED ALLOWANCES

Where an Employee is required by SA Water to maintain any occupational qualification, SA Water
will reimburse the costs associated with maintaining the qualification including the cost of any
preparatory course and assessment/examination as prescribed by legislation establishing the
occupational gualification.

7.4.1 Truck-loading Crane Licence Allowance

Employees who hold a current vehicle loading crane above 10 tonne {CV) licence and
are required to drive a goods carmrying vehicle with a fruck loading crane mounted on
the vehicle shall be paid, in addition to their ordinary rate of pay, the allowance per
day on which they are required to operate the crane.

7.4.2 First Aid Allowance

Employees who are appointed by SA Water to be designated First Aid Officers in the
workplace shall be paid the weekly allowance.

During the life of this Agreement SA Water commits to undertaking a risk assessment of
the adequacy of its designated First Aid Officer coverage across the Corporation.

7.4.3 Electrical Registration Allowance

A trade-qudlified Employee who is required by SA Water to be a registered electrical
worker in accordance with the Plumbers Gas Fitters and Electricians Act 1995 and who
holds an unrestricted Electrical Workers Regisiration licence will be paid the weekly all-
purpose Electrical Registration allowance.

7.4.4 High Voltage Switching Allowance

An Employee who is fully trained in high voltage switching and who is selected and
required by SA Water to perform high voltage switching as part of their current
designated job role will be paid the weekly all-purpose High Voltage Switching
allowance.

7.4.5 Diving Allowances
7.4.5.1 Experienced Diver/Chief Diving Officer allowances detailed below:

7.45.1.1 An experienced diver shall mean an Employee who is certified as
such. A Supervising diver means an Employee appointed to ensure
that all diving operations under that Employee's supervision are
carried out in accordance with Regulations made pursuant to the
Work Health and Safety Act 2012.

7.45.1.2 An Employee who is an experienced diver or an experienced diver
who is not medically fit to dive but whom the Corporation wishes to
be available to act as a Supervisory Diver, shall in addition to their
ordinary classified rate be paid the weekly allowance.

7.45.1.3 An Employee who is appointed as the Chief Diving Officer for the
Corporation, and is responsible for:

. Ensuring compliance with all Australian Diving Standards and
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Work Health and Safety legislation;

. Developing and maintaining Corporate diving policies
and practices;
. Overseeing the activities of all diving teams;
. Involved in planning all Corporate diving
operations; and
. Evaluating diving equipment used shall in addition to the

allowance payable above, be paid the weekly allowance
while performing these duties.

Daily Diving Allowance

An Employee who on any day performs work as a diver shall, in addition to
weekly allowances prescribed above, be paid the daily allowance on which
diving is undertaken. 'Performs work as a diver' shall mean performing any
work as a diver which requires the use of breathing apparatus.

The above allowances are not payable in respect of any travelling fime or in
respect to any work as a diver preparing, mainfaining or assembling plant,
equipment or materials.

Lift Work Allowance

An Employee engaged on the maintenance, repair and servicing of liffs other than in
SA Water's workshop, shall be paid a daily Lift Work Allowance in consideration of the
peculiarities and disabilities associated with such work.

An Employee engaged on this work for less than two (2] hours during any day, the
Employee will be paid a proportionate amount of this allowance.

Metal Trades Allowance

7.4.7.1

7.4.7.2

An Employee quadlified in a metal frade relevant to the Employee's work, and
who is working in a workshop environment, will be paid the weekly all- purpose
Metal Trades Allowance.

This allowance is in recognition of and compensation for working flexibly with
changing technology, and for achieving the requirements of SA Water.

7.5 EXPENSE-RELATED ALLOWANCES

7.5.1

7.5.2

Provided that where an individual expense related item is the subject of an
exiraordinary change, the parties may agree to review the guantum of that allowance.

Tool Allowance

7.5.2.1

7.5.2.2

7.5.2.3

7.5.2.4

Tradespersons and Apprentices shall be paid the weekly allowance if they are
required to supply and maintain tools ordinarily required in the performance
of their work.

Year 1 Apprentices will be paid the tool allowance as an upfront payment to
allow the Apprentice to purchase the required tools for the forthcoming year.

Where the Employee is regularly in receipt of a Tool Allowance in the course

of normal work the Employee will, during any paid sick leave, annual leave or
special leave with pay, be paid the allowance.

Tool Allowance is subject to shift penalties where applicable.
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7.5.2.5 Reimbursement for Theft of Personal Tools

In the event that these tools are stolen from SA Water property or SA Water
vehicle, SA Water will reimburse the employee conditional on:

. Reimbursement is on a case by case basis;

. The Employee is required to provide a copy of the Police Report;

. The Employee is required to provide a copy of receipts confirming the
stolen tools have been replaced;

. The maximum amount reimbursed is $1,000 per claim.

Vehicle Allowance

Where an Employee is authorised by SA Water to travel in their own motor vehicle fo a
work location remote from the Employee's usual work place, or otherwise o use the
Employee's own motor vehicle for SA Water purposes, the Employee shall be paid the
Vehicle Allowance per kilometre each way for the distance travelled by the shortest
practicable route:

«  Formotor car, station wagons and ufilities (petrol, diesel or LPG)
*  Motorcycles/scooters

Travel Conditions and Allowances

7.5.4.1 Means of Transport

Where an Employee is required to travel to a place of work away from their
usual workplace, SA Water shall provide a suitable vehicle or other travel
arrangements.

7.5.4.2 Excess Travelling Time

Subject to alternative mutually agreed arrangements made between the
Employee and the relevant supervisor/manager, an Employee who on any
day or from day to day is required to work away from their accustomed
workshop, depot or office shall, at the direction of SA Water, present for work
at such job at the usual time. For all time reasonably spent in fravelling to and
retumning from such job (in excess of the time normally spent in fraveliing from
home to such workplace, depot or office and returning) they shall be paid
travelling time at normal rates of pay, which may include appropriate
penalty rates.

7.5.4.3 Accommodation and Meals

7.5.4.3.1 Where SA Water requires an Employee to work at a location
remote from theirusual workplace such that it is not reasonable
for them to return to their usual place of residence, SA Water shall
provide the Employee with suitable accommodation and board
as close as reasonably practicable to the temporary place of
work.

7.5432 The decision as to whether Employees are required to travel on a
daily basis or remain near the job overnight will be determined by
SA Water having regard to relevant issues including Employee
health and safety and the availability of suitable accommodation
and costs.

7.5.433 Accommodation
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Al  actual reasonable receipted costs of hotfel/motel
accommodation will be met by SA Water.

Meal and Incidentals

The cost of meals and incidental expenses will also be met by SA
Water by payment of the allowances set out in Schedule 3, or
such greater amount that may be approved subject fo
production of receipts.

7.5.4.4 Disturbance Allowance

7.5.4.4.1

75442

7.5.4.43

7.5.4.4.4

TRAVELLING TIME

Where SA Water requires an Employee to work at a location
away from their usual workplace such that it is not reasonable or
practicable for them to refumn to their ploce of residence, a
Disturbance Allowance will be paid for each ovemnight stay in
accordance with the following criteria.

The Disturbance Allowance is pdid to an Employee to
compensate for the inconvenience of being significant
distance away from family and/or their usual social life.

For an Employee whose usual workplace is within the Metro
Region Coniract Area detdailed in Schedule 6 "Map" and whose
overnight stay is outside of the defined Metro area, then a
Disturbance Allowance will be paid.

For an Employee whose usual workplace is outside the Metro
Region Contract Area detailed in Schedule 6 “Map" and whose
overnight stay is at a distance greater than 50 kilometres from
their usual workplace, then a Disturbance Allowance will be paid.

An Employee entitled to overtime in accordance with sub-clause 5.3 "Overtime — Continuous
with Ordinary Hours" and 5.4 “Overtime — Not Continuous with Ordinary Hours", will be paid for
traveliing time when directed by SA Water to fravel outside the Employee's ordinary working

hours.

7.6.1 The payment for an Employee traveling as a passenger is:

« At the rate of one and a half fimes the Employee's ordinary rate between 12:00
midnight and 6:00am on any weekday or at any time on a Saturday, Sunday or
public holiday; or
At the ordinary rate af any other time.

7.6.2 Where an Employee is required fo drive a vehicle outside the Employee’s ordinary

hours, overtime rates will be paid in accordance with sub-clause 5.3 “Overtime -
Continuous with Ordinary Hours" or 5.4 "Overtime — Not Continuous with Ordinary
Hours" unless the Employee elects to travel outside normal working hours.

7.6.3 If travelling within South Australia outside the Employee's ordinary hours, payment is
made for actual travelling time (that is, the time spent between leaving home or the
workplace and arriving at the destination).

7.6.4 Notwithstanding the above provision, where inferstate or overseas travel is involved,
each case will be individually agreed between SA Water and the Employee in
accordance with SA Water palicies.
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LICENCE TO DRIVE MOTOR VEHICLES

7.7.1

7.7.2

The salary and wage increases contained in this Agreement are inclusive of all
claims for reimbursement of Employee's motor vehicle drivers’ licence. No further
reimbursement will be made to an Employee required to drive government vehicles,
except as indicated in 7.6.2.

SA Water will reimburse an Employee the cost to upgrade their drivers' licence where
the upgrade is required for employment purposes only. Reimbursement of the cost of
licence upgrade will not be made for periods greater than three (3) years at a time.

LOCATION ALLOWANCES

These shall be paid to Employees appointed to remote locdlities in accordance with SA Water
policies and procedures (as varied from time to time].

TEMPORARY HIGHER CLASS DUTIES (THCD)

7.9.1

79.2

793

General Provisions

THCD apply where an Employee is requested by SA Water to undertake the majority
of their responsibilities of a higher classified position or work for which a higher rate of
pay applies and that Employee agrees to perform those duties.

Payment

7.9.2.1

7922

79.2.3

7924

Where an Employee is required to act in a higher classified position (refer
7.9.1) or perform work for which a higher rate of pay applies the Employee
will be paid a rate equal to the position/work as classified.

Where an Employee is instructed to perform only a portion of the duties of
a higher classified position or some additional duties, the Employee may
be paid an allowance which will be determined by SA Water.

Payment for the THCD will only be made where the Employee is required
by SA Water to work two (2) or more hours on the day, in which event the
Employee will be paid for the full day or shift, at the higher rate.

Flexitime and RDOs are paid at the higher rate were taken during a period
of THCD.

THCD Paid While on Leave

7.9.3.1

7.93.2

If an Employee takes a period of paid annual leave while on THCD SA
Water will pay the Employee at the Employee's current higher base rate
of pay for the Employee’s ordinary hours of work in the period. Where an
allowance is paid to Employees for performance of part duties of a higher
position that allowance will only be payable on leave if specifically
approved by SA Water.

All other THCD will be paid on leave as follows:

Conditions Payment
Compassionate | Taken during approved At the rate paid for the
Leave THCD THCD
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Conditions Payment

Jury Service Taken during approved At the rate paid for the
THCD THCD

Personal Leave  Taken during approved At the rate paid for the
THCD THCD

Long Service Employees must have

Leave been on THCD for at least

two (2) years leading up fo
the commencement of
long service leave and
must be scheduled to
recommence THCD
immediately onrefurn

from leave.
Public Holidays  THCD the working day THCD rate paid on the
before and after. last working day before

the public holiday.
7.9.4 THCD Paid While Working Overtime
An Employee, who is in receipt of THCD and is required to work overtime, is paid:
7.9.4.1 At the higher rate where the overtime is confinuous with ordinary time.

7.9.4.2 At the Employee's ordinary rate where the overtime is not continuous with
ordinary time and the Employee is not required to perform THCD.

LEAVE
ANNUAL LEAVE
8.1.1 Annual Leave Entitlement

8.1.1.1 All full-time Employees, other than confinuous shift workers, are entitled to
4 weeks of paid annual leave per year of service (150 hours). Annual leave
will accrue on a continuous basis. Part-time Employees are entitled fo
annual leave proportionate to ordinary hours worked.

8.1.1.2 Full-time and part-time Employees stationed at the following locations are
entitled to an additional one (1) day’s leave per completed year of
service for travel purposes;
+ locks7,8and 9;
« Lake Victoria;
«  Kangaroo Island;
»  West of 137 degrees longitude {e.g. Cowell);
» Leigh Creek.
The additional day's leave will accrue on the anniversary of the
Employee's commencement date of employment and be granted upon
an Employee's application for annual leave. Payment of leave loading
does not apply to the provisions of sub-clause 8.1.1.2.

8.1.1.3 Annual leave will be paid at the ordinary rate of pay the Employee would

have received in respect of ordinary time worked had the Employee not
been on leave during that period. Annual leave hours paid will be
deducted from the Employee's accrued entitlement.
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An Employee is entitled to be paid for the period of leave at the ordinary
rate of pay applicable to the Employee.

Annual Leave - Non-continuous Shift Workers

A full-time non-continuous shift worker who: -

o works a roster and who, over the roster cycle, may be rostered to
work ordinary shifts on any of the 7 days of the week; and

o is regularly rostered to work on Sundays and public holidays

is entitled to five (5) weeks paid annual leave (i.e. 187.5 hours paid
annual leave) per annum. Annual leave will accrue according to
ordinary hours.

Annual Leave - Continuous Shift Workers

8.1.2.2.1 For each year of service a confinuous shift worker accrues 5
weeks of paid annual leave in accordance with the NES.
Annual leave will accrue on a pro-rata basis each monthly
period at the rate of the 1/12 of the total annual entitlement.

8.1.2.22 Employees engaged as continuous shift workers for less than
a complete year are entitied to a pro-rata amount of annual
leave as provided by this sub-clause. Pro-rata leave will be
calculated on the basis of minimum complete periods of 28
days of continuous shift work by aggregating periods of not
less than seven (7) days each of continuous shift work.

Taking Annual Leave

8.1.3.1

8.1.3.2

8.1.3.3

8.1.3.4

8.1.3.5

Employees are encouraged to take their annual leave within 12 months of
its accrual. Accrued annual leave must not exceed a maximum of 40 days
(300 hours), or 50 days (375 hours) for continuous shift workers, unless
agreed otherwise with SA Water. Where specific approval to defer the
taking of annual leave is not obtained, or deferred leave is not taken by
the agreed date, SA Water may instruct an Employee to take leave at a
particular time and the Employee's leave entitlement will be reduced by
the duration of the leave so instructed to be taken.

It is the intention that the timing of taking annual leave entitlements will be
agreed between SA Water and the Employee. However, where SA Water
requires leave to be taken, not less than four {4) weeks’ notice will be given
to the Employee.

Where SA Water requires up to three (3} days leave to be taken between
25 December in any year and 1 January of the following year, and the
Employee has insufficient annual leave accrual, annual leave will be given
in advance for this purpose.

Annual leave entitlements may be given in advance where agreed
between SA Water and the Employee.

Upon termination of employment, an Employee must be paid for leave
accrued, which has not been taken.

SA Water Corporation Enterprise Agreement 2024-2027



Page | 5

8.1.4 Annual Leave Loading

8.1.4.1

The following clauses are prescribed in the Public Service (Recreation
Leave Loading) Award and will be subject to the increases/provisions of
the Award.

8.1.4.2 During a period of recreation leave or pro rafa leave an employee is fo
be paid a loading computed upon the normal salary attaching to the
office concerned at the time the employee commences leave.
8.1.43 The loading is to be applied as follows:
8.1.4.3.1 If employed other than a shift worker or as a seven-day week
worker, either; a loading of 17' percent of the salary up fo a
maximum of $1,091.10 for any one full entitlement of annual
leave, or the allowances and penalties payable had the
employee not been on leave during the relevant period,
whichever is the greater.
8.1.43.2 If employed as a shift worker or a seven-day week worker
(i.e. an employee who is working rotating shifts on seven days
a week, or who is rostered to work regularly on active duties
on Saturdays, Sundays and public holidays), either; aloading
of 20 percent of salary up to @ maximum of $ 1,091.10 for any
one full entitlement of annual leave, or the allowances and
pendlfies payable had the employee not been on leave
during the relevant period, whichever is the greater.
8.1.43.3 An employee who is employed for part of a year as a shift
worker or a seven day week worker is to be paid a loading
as prescribed in 8.1.4.3.2 on a pro rata basis for completed
months worked as a shift worker or a seven day week worker
and for the balance to be paid a loading as prescribed in
8.1.4.3.1.
8.1.5 Sickness While on Annual Leave
8.1.5.1 If an Employee or a member of their immediate family (as defined in
clause 1.2 “Definitions”) is ill or injured while the Employee is on annual
leave, SA Water will convert a period of annual leave fo personal leave
subject to:
8.1.5.1.1 The Employee providing an acceptable medical certificate
for the total period of personal leave taken to prove that the
illness or injury would have rendered the Employee unable to
attend work; or
8.1.5.1.2  The Employee providing satisfactory evidence of the iliness or
injury relating to the member of the immediate family; and
8.1.5.1.3  The limits of personal leave; and
8.1.5.1.4 The need for the Employee to provide care and attention to
the family member.
8.1.5.2 Personal leave so taken does not count as annual leave.
8.1.5.3 Where it is not reasonably practical for an Employee to provide a medical
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certificate, the Employee will provide SA Water with a statutory declaration
confiming the reason for the absence and the reason a medical
certificate could not be provided. The statutory declaration cannot be
witnessed by an Employee of SA Water (unless they are a Justice of the
Peace), or by the Employee's immediate family.

8.1.6 Cashing out Annual Leave

8.1.6.1

8.1.6.2

8.1.6.3

8.1.6.4

8.1.6.5

8.1.6.6

8.1.6.7

8.1.6.8

8.1.6.9

8.2 PERSONALLEAVE

8.2.1 Entitlement

8.2.1.1

8.2.1.2

Paid annual leave must not be cashed out except in accordance with this
clause.

Each cashing out of a particular amount of paid annual leave must be the
subject of a separate agreement.

SA Water and an employee may agree in writing to the cashing out of a
particular amount of accrued paid annual leave by the employee.

The agreement must state:

. The amount of leave to be cashed out and the payment to be
made to the employee for if; and
. The date on which the payment is to be made.

The agreement must be signed by SA Water and employee and, if the
employee is under 18 years of age, by the employee’s parent of guardian.

The payment must not be less than the amount that would have been
payable had the employee taken the leave at the time the payment is
made.

The agreement must not result in the employee's remaining accrued
entitlement to paid annual leave being less than four {4) weeks.

SA Water must keep a copy of the agreement made as an employee
record.

SA Water must not exert undue influence or undue pressure on an
employee to make, or not make, an agreement to cash out annualleave.

Full-time Employees are entitled to 90 hours (12 days) of personal leave
each year.

An employee may take paid personal/carer's leave if the leave is taken:

(a) Because the employee is not fit for work because of personaliilness,
or personal injury. affecting the employee: or

(o) To provide care or support to a member of the employee’s
immediate family, or a member of the employee's household, who
requires care or support because of:

i A personal iliness, or personal injury, affecting the member;
or
ii. An unexpected emergency affecting the member.

The entitlement to use personal leave as carer's leave is subject fo the
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Employee being responsible for the care of the person concerned.

Personal leave will accrue continuously. In second and subsequent years,
the full annual entitlement will be credited to the Employee on the first day
of the service year.

An Employee will be paid for personal leave as prescribed by the minimum
standards of the Act. The hours paid as personal leave will be deducted
from the Employee's accrued entitlement.

An Employee's personal leave accumulates from year to year and any
personal leave taken by the Employee is deducted from the Employee’s
personal leave credit. Accrued but untaken personal leave is not payable
on termination.

Documentation for Personal Leave

8.2.2.1

8.2.2.2

8223

A medical certificate signed by a qualified medical practitioner, dentist or
other registered health specialist will be required for any cbsence on
personal leave for more than two (2) consecutive working days.

The Employee is not entitled fo payment for personal leave unless:

8.2.2.2.1 The Employee gives SA Water notice of the illness or injury
affecting the employee, its nature and estimated duration
before the period for which personal leave is sought begins
(but if the nature or sudden onset of the sickness makes if
impracticable to give the notice before the period begins, the
notice is validly given if given as soon as practicable and nof
later than 24 hours after the period begins); and

82222 The Employee, at the request of SA Water, provides a medical
cerlificate or other reasonable evidence of illness or injury as
set out in sub-clause 8.2.2.1 “"Documentation for Personal
Leave" and 8.2.3 “Frequent or Prolonged Absences".

Where it is not reasonably practical for an Employee to provide a medical
certificate for the purposes of this section, the Employee will provide SA
Water with a statutory declaration confirming the reasen for the absence
and the reason a medical cerfificate could not be provided. The statutory
declaration cannot be witnessed by an Employee of SA Water (unless they
are a Justice of the Peace), or by the Employee's immediate family.

Frequent or Prolonged Absences

SA Water may require a medical cerfificate for absences of less than three (3) days.
Such requests will only be made where an individual Employee has a record of
frequent personal leave absences and following discussion with the Employee. Where
it is not reasonably practical for an Employee to provide a medical certificate for the
purposes of this section, the Employee will provide SA Wafer with a statutory
declaration.

Carer's Leave

8.2.4.1

8.24.2

in normal circumstances an Employee must not take personal leave as
carer's leave where another person has taken leave to care for the same
person.

The Employee must, where practicable, give SA Water nofice prior to the
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absence of the intention to take leave, the name of the person requiring
care and that person's relationship to the Employee, the reasons for faking
such leave and the estimated length of absence. Ifit is not practicable for
the Employee to give prior notice of absence, the Employee must noftify SA
Water by telephone of such absence at the first opportunity on the day of
the absence.

Casual Employees caring responsibilities

8.2.43.1 Casual Employees are not entitled to paid personal leave but
subject to the notice and evidentiary requirements in 8.2.4.2,
Casuals are entitied to leave work without pay:

(@) To care for a member of their family or household who is
sick and requires care and support, or who requires care
due fo an unexpected emergency, or the birth of a
child; or

(b)  Upon the death of a family member.

8.2432 The period for which the Employee will be entitied to not be
available to attend work for each occasion in clause 8.2.4.3.1
(Q) is the longer of:

(@) A period agreed upon between SA Water and the
Employee; or
(b) Up to 48 hours {or two (2) days) per occasion.

8.2433 The casual Employee is not entitled to any payment for the
period of non-attendance under this clause.

8.2.43.4  SA Water must not fail to re-engage a casual Employee
because the Employee accessed the entitiement provided for
under this clause. The rights of an Employer to engage or not
to engage a casual Employee are otherwise not affected.

8.243.5 This clause does not intend to alter the nature of casual
employment and is without prejudice to any parties'
arguments about the nature of casual employment.

Wellbeing Leave

8.2.5.1

8.2.5.2

8.2.5.3

8.254

8.2.5.5

8.2.5.6

Paid wellbeing leave of two (2) days per calendar year from accrued
personal leave entitlements, will be accessible to all employees,
excluding casual employees. Casual employees will have access to up
to two (2) days of unpaid wellbeing leave, per calendar year,

Wellbeing leave is not cumulative.

Part-time employees’ wellbeing leave will be pro-rated.

Where practicable, wellbeing leave should be booked in advance
through Timewise and taken at a mutually convenient time for the
employee and the Employer.

Where wellbeing leave is taken with short notice, employees must submit
a wellbeing leave application in Timewise as soon as practicable upon

return to work.

Wellbeing leave can be used for any reason, at any time, and there is no
need to provide evidence to support the taking of this leave.
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8.2.5.7 Wellbeing leave cannot be taken prior to the entitlement accruing.

8258 Wellbeing leave will not be paid out upon termination of employment.

FAMILY AND DOMESTIC VIOLENCE LEAVE

An Employee who is experiencing domestic violence or relationship violence (actual or
threatened) can utilise up to 15 days per annum of special leave with pay and make reasonable
use of, and SA Water will provide reasonable access to, existing leave entitlements and flexible
and safe working arangements.

PUBLIC HOLIDAYS

8.4.1

8.4.2

8.4.3

Public holidays will be recognised on those days prescribed by the South Australian
Public Holidays Act 2023. For those staff located in metro Victoria Public Holidays will
be recognised on those days prescribed by the Victorian Public Holidays Act 1993.

Employees will not lose ordinary pay as a result of a public holiday falling on a day
they would normally be rostered to work. Employees will be paid at their ordinary rate
for that day.

SA Water may require Employees to work on a public holiday. If an Employee is
required to work on a public holiday, they will be paid at the relevant rate of pay
prescribed in this Agreement (either as a shift worker or as overtime).

COMPASSIONATE LEAVE

8.5.1 Employees (except casual Employees) are entitled to paid leave in accordance with
the NES. For SA Water Employees, the entitlement is to up to three (3) days per
occasion to attend to the death or life threatening illness/injury of a member of their
immediate family or household.

8.52 Casual Employees are entitled to unpaid leave of up fo three (3) days (per occasion.

8.5.3 An Employee must advise SA Water as soon as possible of their need o fake
Compassionate leave.

8.5.4 Compassionate leave is non-cumulative.

8.5.5 An Employee may be required to produce suitable evidence for their requirement to
take and be paid for compassionate leave.

8.5.6 For the purpose of this clause, an occasion is limited to each separate life threatening
iliness or injury sustained by the person concerned.

LONG SERVICE LEAVE

8.6.1 An Employee's entitlement to long service leave shall be consistent with rights pursuant
to the Long Service Leave Act (SA) 1987 as amended except as provided below.

8.6.2 Long Service Leave Enfilement

8.6.2.1 Employees recruited by SA Water

8.6.2.1.1 Ful-time Employees with seven (7] years' contfinuous service
are entitled to 9.1 calendar weeks long service leave.
Thereafter an entitlement of 1.3 weeks accrues for each
further completed year of service.
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Part-time and casual Employees with seven (7) years of
continuous service are entitled to long service leave on a
proportionate basis.

On termination of employment, Employees are entitled to
pro-rata long service leave on completion of seven {7) years
continuous service.

Employees who are entitled to long service leave under
clause 8.6.2.1.1 or 8.6.2.1.2 can apply to take long service
leave. In other words, employees do not have to wait unfil
they have 10 years continuous service to take long service
leave.

Employees transferring from E&WS or other parts of the SA Public Service

to SA Water

8.6.2.2,1

8.62.22

Employees transferred to SA Water from the Engineering &
Water Supply Department pursuant to the Transitional
Provisions contained in Schedule 1 of the South Australian
Water Corporation Act 1994, or from other SA Public Service
Departments as at 30 June 2011, or who have been
appointed to ongoing positions as at 16 December 1999,
shall be entitled to accrue long service leave entitlements at
the rate of 15 days per annum following the completion of
their fifteenth consecutive year of service.

Prior to the commencement of the sixteenth year of service
such transferring Employees will accrue long service leave
entitlements at the rate of nine (9) days per annum for each
completed year of service. For these Employees, continuous
service will not be broken by a break in employment with SA
Water not exceeding three (3) months.

Long Service Leave Payment

Where the Long Service Leave is taken during the course of the Employee's
employment with SA Water:

8.6.3.1

8.6.3.2

8.6.3.3

Payment will be at the Employee's substantive ordinary weekly rate of pay
together with any of the allowances listed in Schedule 3.

Payment will be made:

1. At the same time as payment would have been made had the
Employee remained at work; or
At the Employee's request, in advance: or

3.  Anyother way agreed between SA Water and the Employee.

Weekends and public holidays occurring during long service leave are
counted as part of that leave.

Employment While on Long Service Leave

An Employee must not, while onlong service leave, engage in any other employment
in place of the employment in relation to which the right to leave accrued.

Long Service Leave Options
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8.6.5.1 Long Service Leave may be taken in single days at times agreed between
SA Water and the Employee. A calendar day is equivalent to 1.4 working
days. As Long Service Leave enfitements are calculated on calendar
days, any period of long service leave of less than seven (7) days will be
calculated at 1.4 days of Long Service Leave entitlement and the

Employee's Long Service Leave credit willreduce by 1.4 days accordingly.

Long Service Leave taken in periods of seven (7) days or more will be
calculated at 1.0 day of Long Service Leave entitlement and the
Employee's Long Service Leave credit will reduce by the number of whole
days taken.

8.6.5.2

8.6.5.3 The options for Employees to take their long service leave entittlements are:

8.6.5.3.1 To take paid leave accrued at the Employee's ordinary rate

of pay.
8.6.5.3.2 To take twice the leave entitlement at half ordinary rates of
pay (i.e. double leave at half rates of pay).

8.6.5.4 SA Water may require an Employee covered by sub-clause 8.6.2.1 to take
any amount of accrued Long Service Leave. In such instances, at least 60

days' notice will be given.

Sickness While on Long Service Leave

An Employee on Long Service Leav
accident may seek to convert to si
week, subject to the Employee prov
to prove that the illness or injury wou

work,

Long Service Leave Entitlement — Shift Work

Continuous shift Employees are entitled to nin
leave accrual after seven (7) years qualifying
48.75 hours (1.3 weeks) thereafter for each year of service.

long Service Leave Termination Payment

e who is incapacitated on account of illness or
ck leave the days of incapacity beyond the first
iding medical evidence to SA Water's satisfaction
Id have rendered the Employee unable to attend

€ and one tenth (9.1) weeks long service
service as a cont

INuous shift worker, and

Length of Service Type of Termination Payment Received (less T
leave entitlements
already taken)

Lessthan 7 years' service Termination for any No payment

reason

7 years - less than 10
ears’ service

Termination for serious
and wilful misconduct

No entitlement to
payment

7 years —less than 10 years

Termination for any
reason other than
serious and wilful
misconduct

Payment for each
completed month of
service based upon 9.1
days for each
completed year of
service

7 years - less than 10
years' service
(E&WS/SAPublic Sector
Employees only)

L

Termination for any
reason other than
serious and wilful
misconduct

Payment for each
completed month of
service based upon 9
calendar days for each
completed year of
service
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Length of Service Type of Termination Payment Received (less |

leave entfittements
already taken)

More than 10 years' Termination for any 9.1 days for each year

service reason and pro rata for each

completed month of
service
More than 10 years - less | Termination for any Payment foreach
than 15 years (E&WS/sA | reason completed month of
Public Sector service based upon 9
Employees only) calendar days for each
completed year of
service
Morg than 15 years of _ Termination for any As above for 10 years
service (E&WS/SA public reason to less than 15 'yeors",
sector Employees only) plus 15 calendar days
per year of service for

the period following
completion of the first
15 years' service and
pro-rata for each
additional completed
month of service.

8.7 PARENTAL LEAVE

8.7.1

8.7.2

8.7.3

8.7.4

General

Employees are entitleg to unpaid parental leave in accordance with the NES.
Employees are also entitled to the additional benefits set out in this clause.

The definition of “child" in clause 1.2 of the Agreement does not restrict the entitlement
of de facto partners in section 70 of the Act and does not restrict the application of
section é8 of the Act in any way.

Service
8.7.2.1 A full-time or part-time Employee is not required to have completed 12
months continuous service to be entitled to unpaid parental leave in

accordance with the NES.

8.7.2.2 A casual Employee who has successfully completed any agreed

probationary period or six (6) months continuous service is entitled to
unpaid parental leave in accordance with the NES.

Entitlement

An Employee is entitled to o total period of up to 24 months of unpaid parental ieqve
in accordance with section 70 of the Act.

Return to Work

8.7.4.1 An Employee is entitied to return to work after parental leave on g
parttime basis, at the Employee's substantive level, until the child’s second
birthday.

8.7.4.2 The following conditions apply to return pari-time:
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8.7.4.2.1 The Employee must apply at least six (6) weeks prior to the
end of their parental leave, and will provide information as
may reasonably be required, including the number of hours
to be worked, and the date of the child’s second birthday.

At least six (6) weeks prior to the child’s second birthday, the Employee can request
in writing to remain a part-time Employee on a Permanent basis after the child's
second birthday.

Paid Parental Leave

8.7.7.1 A full-time or part-time Employee is an Eligible Employee and is entitled to
paid parental leave if they meet the following conditions:

8.7.7.1.1 The Employee is entitled to unpaid parental leave under
Clause 8.7 “Parental Leave"; and ‘

87.7.1.2 The Employee has successfully completed their probationary
period; and

8.77.13 The Employee has completed six (6) months continuous
service immediately prior to the birth of the child.

8:7.7.2 An Eligible Employee is entitled to 17 weeks paid parental leave fo
commence within six (6) months of the child birth or adoption. Where both
parents are employed by SA Water and/or any other State Government
Agency, only one (1) parent is entitled to paid parental leave (excluding
short term parental leave).

8.7.7.3 An Employee entitled to paid parental leave will be paid at their ordinary
' rate of pay. The taking of paid parental leave reduces the unpaid portion
of parental leave accordingly. The paid parental leave is not
extended by public holidays, rostered days off, programmed days off or
any leave falling within the period of leave,

8.7.7.4 A part-time Employee's entitlements are proportional according to the
average number of contracted hours during the preceding 12 months.

8.7.7.5 The total of paid and Unpaid parental leave is not to exceed 104 weeks.

8.7.7.6 At the time of applying for paid parental leave, the Employee may elect in
wiriting:

8.7.7.6.1 To take the paid leave in two (2) periods of complete weeks
during the first 12 months of their parental leave: or

8.7:7.6.2 To take the paid leave at half pay in which case, the
Employee will be entitled to be paid at half the ordinary
rate of pay from the date the parental leave starts: or

87.7.6.3 A combination of 8.7.7.6.1 and 8.7.7.6.2.
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8.7.7.6.4 Paid parental leave will-be paid fortnightly and is not
payable as a lump sum.

Commonwealth Paid Parental Leave Scheme

The entitlements in this clause are in addition to paid leave that may be taken as a
result of the Commonwealth Government Paid Parental Leave Scheme. For clarity,
any paid leave taken under such a scheme does not extend the total period of
parental leave of 104 weeks that can be taken.

8.8 SPECIAL LEAVE - JURY SERVICE

8.8.1

8.8.2

8.8.3

8.8.4

If an Employee (other than a casual Employee) is required to atfend jury service on a
day that they would otherwise be required to work ordinary hours, they are entitled fo
be absent for the duration of their attendance for jury service.

Employees will be entitled fo payment from SA Water for the amount of ordinary
wages that they would have eamed for their ordinary hours af work plus any of the
following allowances regularly received:

Field Work Allowance;

Tool Allowance;

Location Allowance;

HV Switching;

Electrical Registration;

skill and Qualification Based Allowances (clause 7.4}); and
Metal Trades Allowance.

e o e

Payment is conditional upon the Employee providing SA Water with proof of the
requirement to attend jury service.

Employees who attend jury service during ordinary working hours will not seek
payment (other than travelling expenses) from the Sheriff.

8.9 WORKPLACE DELEGATES

8.9.1

8.9.2

893

8.9.4

8.9.5

A workplace delegate is a person appointed or elected to be a delegate or
representative for members of an employee organisation.

An employee organisation means an organisation of employees registered under the Fair
Work [Registered Organisations Act) 2009.

The workplace delegate is entitled to represent the industrial interests of members (and
eligible members) of an employee organisation, including in disputes with SA Water.

The workplace delegate is entitled to reasonable:

(a)

(b)

(c)

communication with members (or eligible members) in relation fo their
industrial interests;

access to the workplace and workplace facilities for the purpose of representing
the industrial interests of members (or eligible members); and

access fo paid time off for the purpose of related training.

SA Water will grant paid fraining leave to workplace delegates to attend trade union
training, subject to this clause. To be eligible for paid training leave:
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{a) the training must be provided by:
i. the workplace delegate's employee organisation; or
ii. Australian Council for Union Training; or

ii. Workers Educational Association of South Australia; or

iv. SA Unions; or
v. Industrial Training Services; and
(b) the workplace delegate must be nominated for attendance by their
employee organisation, which must provide a certificate of eligibility signed by

the Secretary (or delegate) to SA Water; and

(c) the workplace delegate's absence must not affect the operation of the
business.

8.9.6 If the training falls on the workplace delegate's accrued day off, the accrued day off will
stand and the workplace delegate will not be permitted to substitute it for another day.

8.9.7 Aworkplace delegate is entitled to a maximum of 10 days' paid training leave every fwo
(2) calendar years. -

PART ¢: TERMINATION OF EMPLOYMENT

9.1 TERMINATION OF EMPLOYMENT
9.1.1 Except in the cases of:
9.1.1.1 Casual Employees and Employees on fixed term employment pursuant to

clause 4.6 “Fixed Term Employment” where the confract specifies the
minimum notice of termination;

9.1.1.2 Employees whose employment is terminated without notice on grounds of
serious misconduct; and,

9.1.1.3 Any redundancy commitments binding on SA Water at the time;

employment may be terminated by SA Water giving the Employee nofice in
accordance with the following minimum requirements:

Period of Continuous Service : Perlod of Notice
3 years or less o 7 2 weeks
Over 3 years and up fo the completion of 5 years 3 weeks
Over 5 years of completed service 4 weeks

provided that an Employee over 45 years of age and with at least two (2) years
continuous service to the date of termination of employment, will be given one (1)
additional weeks' nofice.

9.1.2 Where SA Water makes payment in lieu of notice, the period for which payment is
made is treated as service for the purpose of calculating service related entitlements.

9.1.3 An Employee must give a minimum of two (2) weeks' notice of intention fo terminate
their employment. Where an Employee leaves during the nofice period without
agreement by SA Water they will forfeit two (2) weeks’ pay or a pro-rata amount

where part of the notice period has been worked.
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SA Water may elect to Pay out the notice period.
Termination Payment

9.1.5.1 Final payment and other entitlements will be paid on the date of
termination unless this is not practicable, in which case it will be made
available within three {3) working days.

9.1.5.2 SA Water pays all accrued and pro-rata, but untaken, annual leave
entitlements (with Annual Leave Loading applying to both) to Employees
with more than one (1) month's service. Pro-rata annual leave s paid on
the basis of service up until the date of termination.

9.1.5.3 Employees with an accrued TOIL balance under Clause 5.1.8 of the
Agreement when their employment ends will be paid out such TOIL at time
and a half of current pay rates.

9.1.54 Where an Employee is dismissed for serious and wilful misconduct, SA Water
may withhold any payment for long service leave entitlements where the
Employee has less than 10 years continuous service but more than seven
{7) years.

9.1.55 If SA Water has granted leave in advance, SA Water will deduct from the
Employee’s final pay that amount paid in advance.

" 9.1.56 Any amount retained or advanced to an Employee to reduce or eliminate

fluctuations in the fortnightly pay is deemed a debt to SA Water or the
Employee as the case may be. That amount will be taken into
consideration when the termination pay is calculated.

Redundancy provisions for Tenured or Transferred Employees are contained in
Schedule 4 of this Agreement and SA Water's Separafion Procedure (SAWP-HR-
0020).

Redundancy provisions for non Tenured and non Transferred Employees

9.1.7.1 Redundancy provisions are contained in this clause and SA Water's
Separation Procedure (SAWP—HR—OO20}.

9.1.7.2 If an employee is dismissed for redundancy, the redundancy payment is
calculated on the basis of three (3} weeks pay for each completed year
of continuous service, plus up to an additional eight (8) weeks’ pay in lieu
of notice with the maximum payment (redundancy and notice in lieu)
not to exceed 52 weeks' pay.

9.1.7.3 Periods of unpaid leave, other than working for another SA Government
Agency does not count as service for this calculation.

9.1.7.4 .The redundancy payment {(and additional notice period) payable under
this clause is inclusive of any redundancy pay under the National
Employment Standards. In other words, an employee dismissed for
redundancy does not receive both.

9.1.7.5 The eight (8) week notice period is inclusive of any applicable notice
period under contract or this Agreement and can be:

. Worked by agreement: or
. Paid out in lieu by agreement; or
. A combination of the above,
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9.1.7.6 SAW may direct an employee not to attend work and not fo partake in
any work related duties for all or part of the notice period and this time
will be paid and count towards service.

91.7.7 In a transfer of employment situation, an Employee is not entitled to
redundancy pay or notice paid in lieu under this clause if the
circumstances in sub-sections 122(2) or 122(3) of the Act apply.

PART 10: WORK LIFE FLEXIBILITY

10.1 FLEXIBLE WORK ARRANGEMENTS

The parties acknowledge the benefit to the employer and Employee of Flexible Work
Arrangements to balance work and other (including family) commitments.

10.1.1

10.1.2

10.1.3

SA Water will promote and improve the awareness of Flexible Work Arangements
during the life of this Enterprise Agreement.

Business Unit Managers will consider an Employee’s request to participate in a Flexible
Work Arangement having regard both to the operational needs of the workpiace
and the Employee's circumstances.

This clause applies for the period an Employee participates in a Flexible Work
Arrangement:

(a) Subject to this clause, the wages payable to an Employee where the Employee
elects to participate in a Flexible Work Arrangement, will be adjusted to take
account of the Flexible Work Arrangement in which the Employee is
participating, notwithstanding any other provision in this Agreement.

(o) Where an Employee is parficipating in a Purchased Leave arangement the rate
of pay to be used for calculating overtime payments, leave loading or shiff
penalties will be the rate of pay that would have been payable had the
Employee not been participating in the Purchased Leave arangement.

(c) Should the Corporation allow Compressed Weeks to be an available Flexible
Work Arangement, an Employee's nominated normal hours for any day will
constitute the Employee's ordinary hours for the day. Overtime will only be
payable where the Employee is required to work hours in excess of those
ordinary hours on any day or in excess of the total of those ordinary hours in a
week.

(d) Where, on cessation of employment, the employer makes a payment in lieu of
notice; or a payment in respect of accrued annual or long service leave
entitlements the payment shall have regard to any period/s in which the
Employee participated in a Flexible Work Amangement and be adjusted
accordingly.

10.2 REIMBURSEMENT OF COSTS

10.2.1

Reimbursement of Reasonable Child Care Costs

Where an Employee, other than a casual Employee, is given less than 24 hours prior
notice that the Employee is required to work oufside of their ordinary hours of work,
and consequently the Employee uses paid child care, the agency will reimburse the
reasonable child care costs incurred by the Employee arising from performing such
work, subject to this clause.
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10.2.1.1 The prior period of 24 hours is to be calculated from the time at which
the work is to begin.

10.2.1.2 The work, or the hour/s to be worked, is not part of g regular or
systematic pattern of work or hour/s performed by the Employee.

\

10.2.1.3 The reimbursement will be in respect of the reasonable costs incured
by the Employee in respect of the work.

10.2.1.4 The Employee will provide the agency with a tax invoice/receipt, or
other supporting documentation as may from time to time be required
detailing the cost incurred, or reimbursement sought, in respect of the
work.

10.2.1.5 For the purposes of this clause, a reference to work is a reference to the
work oufside the Employee's ordinary hours, or regular or systematic
pattern of work or hour/s, for which less fhan 24 hours prior notice is
given.

Reimbursement of Reasonable Travel Costs

10.2.2.1 The work, or the hour/s to be worked, is/are not part of g regular or
systematic pattern of work or hour/s performed by the Employee.

10.2.2.2 The Employee ordinarily uses public transport.

10.2.2.3 Travel is by the most direct or appropriate rou’re.

10.2.2.4 Reimbursement of reosonoblé taxi costs, or mileage.

10.2.2.5 The Employee will provide such tax invoice/receipt or other supporting

documentation as may from time to time be required detailing the cost
incurred or reimbursement sought, '
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PART 11: SIGNATORY AND AUTHORISATION

Signed for and on behalf of CHIEF EXECUTIVE, SA WATERCORP TION

Signed e A5

Date lé/ t L/'z,och

Name in full (printed) ,,0,4;.-.0 ﬂLA-«/)?‘/A-'V

Position CHJEF T reca Tl

Address 250 \ICTORIA aaunqsfmz mnqwﬁw o
Witnessed by: LTEE hpran— .

witness Name in full {printed)

Witness Address 250 ‘J \cTcJElﬂ'S&U ﬂeb ) TARW MY AN een

Signed for and on behalf of PROFESSIONALS AUSTRALIA, registered as the ASSOCIATION OF
PROFESSIONAL ENGINEERS, SCIENTISTS 8 MANAGERS AUSTRAUA (AP SMAI

Signed //,g :

Date l7[ l 7- ['L‘(’

Name in full {printed) 0 LW/( .\A/J. [lirn.. -.B/'é“s

Position Dirce. A{Pf

Address vl 6‘7{-70/@//:)”% 5/’ /}vf{fr:«f&/é’ S 4 swec

Winessed by: % f

Witness Name In full {printed) {:'.D\JPv 2. C\»/M TAME &
Witness Address \)Lb‘“\‘ﬁ‘s‘l&,u—bﬁaST‘ ('\fbambc SA {oro

Signed for and on behalf of COMMUNITY AND PUBLIC SECTOR UNION (CPSU), SPSF GROUP SA BRANCH,
PUBLIC SERVICE ASSOCIATION OF SA INC.

Signed

Date

Name in full (printed)

Position eeretreseeebsraseveseresesasetersieitsiantnnsrnaanenttsir anianere

Address
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Witnessed by:
Witness Name In full (printed)

Witness Address

Signed for and on behall of UNITED WORKERS UNION

Signed e A S SRR T
Date UL L S
Narrie in full (printed) .GodfreyMoase .
Pasition e DITECIOT e
Address ......B33 Bourke Street, Docklands, Vic 3008

Witnessed by: JE}U(W—Q

witness Name in full [printed] .. JennyBurgoyne .

Witness Address ....B33 Bourke Street, Docklands Vic 3008

Signed for and on behalf of AUSTRALIAN MANUFACT URING WORKERS UNION

Signed ST AP~ SES oses B inntasocansnSeenansentiin

Date "q/fl/iuzr ................ S

Nameinfull (printed) SR LR "

Position ACL‘*S‘:.)\“}‘Q-SSCT?}&@W SA,

Address G Dacz st UT  ADELANE
Winessed by: o WA AW 5] ey, . B

Witness Name in full {printed)
Witness Address

Signed for and on behalf of COMMUNICATIONS ELECTRICAL ELECTRONIC ENERGY INFORMATION POSTAL
PLUMBING & ALLIED SERVICES UNION OF AUSTRALIA, ELECTRICAL DIVISION — SA BRANCH

Signed
Date i&m%&lﬁlﬂ-
Name in full (printed)

Position = 2 clECTRICAI Ay sl TR DG PN L L T &7A ﬁ\/

address [ FLECTRIGAL, ENERGY 3 -.?)'.-1§..Sﬂ!ﬂ[...\llﬂc.‘tm....&]@@ POCT ANELAN
' / SOIS

SAWater Corporalion Enterprise Agreemenl 2024-2027
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Witnessed by:
Witness Name in full (printed)

Witness Address

Signed by EMPLOYEE REPRESENTATIVE
Signed
Date
Name in full (printed)
Position
Address
Witnessed by:
Witness Name in full (printed)

Witness Address
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...................................................................

Bronte. Colmer. ..

Cb/"?*“”lt%‘f‘?‘ ’*f* Adelaide
5 A sOLS

LExecarvio eSistand

_'2.")0 \hdevaa ,,.{ Adelande

el
Thige VG C\‘\flg\\c\.v\
AN e Sa, Ad cdoide SEOO
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Effective 1 July 2024 Effective 30 June 2025 Effective 30 June 2026 Effective 30 June 2027
Level | Step Yearly Eorfnighﬂ Weekly Yearly :oﬂnigh!l Weekly Yearly vn rightt Weekly Yearty :oﬂnighll Weekly
SAW $ L] $ $ $ $ $ $
1 1 $ 51.949.30 1.991.69 995.84 $ 53.508.29 2,051 .44 1,025.72 $ 5511354 | 2.112.98 1,056.49 $ S6746695 | 217637 1.088.18
3 3 3 $ 3 $ $ $
2 $ 53.435.67 2.056.32 1.028.16 § 5524474 2.118.01 1.059.00 $ 5490208 | 2.181.55 1.080.77 $ 58.609.14 | 2.247.00 1,123.50
3 3 $ 5 3 $ $ $
3 $ 5531008 | 2.120.52 1.060.26 3 56.969.49 2.184.13 1.092.07 $ 58.678.57 2,24%.66 1,124.83 $ 4043893 | 2317.15 1,158.57
5 $ $ $ ] $ $ 3
4 $ 58.231.30 2.232.51 1.116.25 3 59.978.24 2.299.49 1.149.74 $ 61,777.59 2.368.47 1,184.23 $ 6363092 | 2.439.52 1.219.76
SAW 5 3 3 3 ] $ 3 3
2 1 $ 59.205.01 | 2.269.84 1,134.92 $§ &0981.16 | 2.337.94 1.168.97 $ £2.810.59 | 2.408.07 1.204.04 § 646949 | 2.480.32 1.240.16
$ 3 $ $ ] $ $ 5
2 $ 41.138.20 | 2.343.96 1.171.98 § 6297235 | 2.41428 1.207.14 $ 64.861.52 | 2.486.70 1,243.35 § 65807.37 | 2.561.30 1.280.45
3 3 $ $ $ $ $ 3
3 § 63,597.35 2,438.24 1,219.12 § 45.505.27 2.511.38 1.255.69 $ 67.470.43 2.586.73 1,293.36 $ 69.494.54 | 2.664.33 1,332.16
3 $1,385.2
Kis) $ 66.129.70 | $2.535.32 $1.267.46 $ 68.113.59 $2.611.38 $1.305.49 | $70.157.00 $2.689.73 $1.344.86 | $72.261.71 $2770.42 | 1
3 3 -] $ . $ $ $ 3
4 $ 4474683 | 2.4823| 1.241.15 % &6.6689.23 | 2.556.78 1,.278.39 § 68.689.91 2.633.48 1.316.74 $ 70.750.81 2.712.48 1.356.24
SAW $ $ $ 3 3 $ 5
3 1 $ 6512970 | 2.4965%% 1.248.49 § 47.083.59 2.571.89 1.285.95 § 49.096.10 | 2.649.05 1,.324.53 $ 71,168.98 | 2.728.52 1.364.26
$ $ $ 3 3 $ $ %
2 $ 4727896 | 2.579.39 1.28%.49 $ £9.297.33 265677 1,328.38 $ 7137625 | 273647 1.368.23 § 7351754 | 2.818.56 1.409.28
3 $ s $ $ $ $ 5
3 § 7082696 | 271541 1,357.71 $ 7295177 | 279687 1.398.44 § 75.140.32 | 2.880.78 1.440.39 § 7739453 | 2.947.20 1,483.60
3 $ 3 3 $ 5 $ 3
4 $ 7397872 | 283624 1,418.12 $ 76,198.08 2.921.33 1.460.67 $ 78.484.02 | 3.008.97 1.504.49 $ 80.838.54 | 3.099.24 1,54%.62
SAW S $ $ H $ $ $ 5
£ 1 $ 75.028.84 2.876.51 1.438.25 § 7727371 2.962.80 1.481.40 $ 79.598.10 | 305148 1.525.84 $ 81,986.04 | 3,143.23 1.571.62
3 3 $ $ $ $ $ 5
2 $ 77.530.62 | 297242 1,486.21 $ 79.856.54 3.061.59 1.530.80 § 82.252.24 | 3.153.44 1.576.72 $ B4.719.81 3.248.04 1.624.02
$ $ 3 $ 3 $ £ $
3 3 B80,032.42 | 3.068.34 1.534.17 $ 82,433.39 3.160.39 1.580.19 $ 84.906.39 | 3.255.20 1.627.60 $ B7.453,58 | 3.35285 1.676.43
3 5 3$ $ 3 $ 5 $
4 $ 8234541 3.157.01 1.578.51 $ 8481577 | 3.251.72 1,625.86 § 87.340.24 | 3.349.27 1.674.64 $ B89.981.05 | 344975 1,724.88
SAW $ 3 3 3 $ $ $ $
5 1 £ 83.117.01 3,186.59 1.593.30 § B5.410.52 3.282.1% 1.641.10 $ 88,178.84 | 3.380.66 1.490.33 $ 9082421 3.482.08 1.741.04
3 $ $ 5 $ $ $ 3
2 $ 87,651.65 | 3.340.45 1,480.22 $ 90.281.20 3.461.26 1.730.63 $ 92.987.64 [ 3.565.10 1,782.55 § 9577933 | 3.67205 1.83603 |
3 $ 3 3 $ $ $ 3
3 § 91,213.86 | 3.497.02 1,748.51 § 9395028 | 3.601.93 1.800.96 § 94.768.7% | 3.709.99 1.854,99 $ 99.671.85 | 2.821.28 1.910.64
$ £ 3 $ ] $ $ H
4 S 9357447 3.587.52 1.793.76 $ 96.381.70 | 3.695.15 1.847.57 $ 99.273.15 | 380600 1.903.00 $ 102,251.34 3.920.18 1,9460.09
SAW $ 3 5 $ $ $ $ $
& 1 $ 94.361.01 3.617.67 1.808.84 $ 97.191.84 372520 1.853.10 $100,107.60 | 3.837.9% 1.919.00 £103.110.83 | 3.953.13 1.976.57
5 $ 5 3 3 $ $ 5
2 $ 98,378.07 3,771.68 1.885.84 £ 101.329.41 3.884.83 1,942.42 $ 104.365.29 4.001.38 2.000.69 £ 107.500.37 | 4,121.42 2,060.71
H 3 $ $ $ 3 3 3
3 $102.400.84 3.925%1 1,962.96 510547287 4,043.69 2.021.84 $ 108.637.06 4.165.00 2.082.50 $111,896.17 | 428995 2.144.97
3 3$ 5 3 $ $ ] 3
4 $ 103255 44 3.958.68 1.979.34 5 106.353.10 4,077.44 2.038.72 $ 109.543.6% 4,199.76 2.099.88 £ 112.830.00 4,325.75 2.162.88
SAW § $ $ ] $ $ ] ]
7 1 5 103.540.86 | 3.969.62 1.984.81 106.647.09 4.088.71 204435 % 109.846.50 | 4.211.37 2.105.48 $113.141.90 | 4.337.71 2.168.85
$ . $ $ $ $ $ $ 3
72 5 108.959.52 4,177.36 2,088.68 $ 11222831 4.302.68 2.151.34 $115595.16 | ‘4.431.76 221588 $119.063.01 4.564.72 2,282.36
5 $ $ $ $ 3 ] s
3 $114,395.24 | 4.3857¢ 2,192.88 $117.827.10 | 451733 2.258.67 $121,361.91 | 4.652.85 2.326.43 312500277 | 479244 2,396.22
$£2.417.6
4 $115418.6% $4,425.00 $2.12.50 $118.881.25 $4.557.75 $2.278.87 $122.447.69 $4.694.48 £2.347.24 $1256.121.12 $4.835.31 &

Note: employees previously paid at the SAW3.3D rate of pay will move to the SAW3.4 rate of pay.
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SCHEDULE 2
Trainees/Apprentices

1. General
1.1.  SA Wateris the Employer.
1.2.  "Trainee" or "Apprentice" means any person covered by a Contract of Training.

1.3. It is not infended that existihg Employees should be displaced from employment by
trainees.

2. Coniract of Training

Each Apprentice/Trainee will have a Contract of Training which will state the term of the
Appren‘riceship/Troineeship. All Contracts of Training are to be read subject to the Agreement. Where
there is an inconsistency between the Contract of Training and the Agreement, the Contract of Training
will take precedence.

3. Probation

The probationary period shall be prescribed by the Contract of Training.

4. Cancellation or Suspension of Contract of Training

Subject to the provision of the South Australian Skills Act 2008, a Contract of Training may be suspended
or cancelled:

(@) By mutual consent; or

(b)  Ifin the opinion of the Training & Skills Commission circumstances exist (including a lack of
suitable employment) which render such suspension or cancellation necessary or
desirable.

5. Fair Treatment, Anti-Discrimination and Harassment Procedure

Apprentices and Trainees are subject to the Fair Treatment, Anfi-Discrimination and Harassment
procedure as varied from time fo fime.

In the event that a disciplinary process would result in a formal written warning (however described), SA
Water will seek the involvement of Traineeship and Apprenticeship Services prior to any action being
taken.

This provision does not prevent either party from seeking Traineeship and Apprenticeship Services
involvement on any dispute at any stage.

6. Operation of State Laws
Any statute or regulation relating to Apprenticeships/Traineeships will operate.
7. Rates of Pay

7.1  Weekly Rate - Junior Apprentices

Subject to the provisions of Schedule 2 clauses 7.2 "Weekly Rate — Adult Apprentice” and 7.3
“Weekly Rate Traineeship” the minimum weekly rate for Junior Apprentices will be a percentage
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of the ordinary weekly rate payable under this Agreement for a SA Water Level 4 Step 1
classification.

Four (4) YearTerm Junior Apprentice
Percentage of SAW Level 4 Step 1

1st year 65%
2nd year 70%
3rd year 75%
4th year 85%

Junior Apprentices are entitled fo the rates of pay set out in Schedule 1 of the Agreement for
APPM employees or the national minimum wage set outin the Award, whichever is greater.

7.2 Weekly Rate - Adult Apprentice
Subject to Schedule 2 clause 7.4 "Weekly Rate — Other Matters”, the minimum weekly rate for

Adult Apprentices will be a percentage of the ordinary weekly rafe payable under this
Agreement for a SA Water Level 4 Step 1 classification.

Four (4) YearTerm Adult Apprentice
Percentage of SAW Level 4 Step 1

1st year 70%
2nd year 75%
3rd year 80%
4th year 90%

Adult Apprentices are entitled to the rates of pay set out in Schedule 1 of the Agreement for
APMA employees or the national minimum wage set out in the Award, whichever is greater.

7.3 Weekly Rate - Traineeship

The rates of pay and skill levels for non-apprentice trainees will be a percentage of the
ordinary weekly rate payable under this Agreement for a SA Water Level 3 Step 1
classification.

Two (2) Year Term Non-apprentice Trainee
Percentage of SAW Level 3 Step 1
1st year 70% ' ' '
2nd year 80%

Non-apprentice ‘trainees are entitled to the rafes of pay set out in Schedule 1 of the
Agreement for trainee employees, or the national minimum wage set out in the Award,
whichever is greater. .

7.4 Weekly Rate - Other Matters

7.4.1 An Employee who is under 21 years of age on the expiration of an
apprenticeship and works in the trade in which the Employee has become
qualified will be paid not less than SA Water Level 4 Step 1.

7.4.2 Where an adult person (i.e. 21 years of age or older on the date of sighing a
Contract of Training) is employed by SA Water immediately prior to becoming
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an Apprentice/Trainee, the Employee will not suffer a reduction in the rate of
pay by virtue of signing the Contract of Training.

7.4.3 The rate of pay for an adult Apprentice/Trainee remains at that level until
payment of the appropriate year's percentage pay rate for
Apprentices/Trainees exceeds that value.

7.4.4 Where the adult Apprentice/Trainee was not in SA Water employment prior
to the signing of the Confract of Training. the Apprentice/Trainee will be paid
in accordance with the adult percentage specified in Schedule 2 clauses 7.2
“Weekly Rate — Adult Apprentice” or 7.3 "Weekly Rate - Traineeship”
whichever is applicable.

7.4.5 Where an Apprentice is hosted by SA Water and employed by a Group
Trading Provider, SA Water will make every reasonable effort to ensure the
Group Training Provider pay the rates of pay equal to that provided fo
Apprentices employed directly by SA Water.

8. Overlime and Shift Work

8.1 No Apprentice/Trainee will work overtime or shift work where it prevents the
Apprentice/Trainee from attending vocational, educational or training providers uniess
other arrangements can be made.

8.2 No Apprentice/Trainee will work on overtime or shift work without appropriate supervision.
9. Travel and Accommodation for fraining purposes

9.1 Allowances for training related travel are paid by the registered training provider. These
allowances will be set from time to time by the Department of State Development (South
Australia).

92 The Commonwealth Department of Education and Training allowance for living away
from home may be applicable for Apprentices/Trainees affending basic skills induction
training at the commencement of their contract.

9.3 For travel for work purposes, Apprentices/Trainees are paid the allowances specified in
clauses 7.5 "Expense-Related allowances” and 7.6 “Travelling Time".

10. Lost Time

Where an Apprentice/Trainee has been absent without SA Water's consent or has worked less than the
ordinary working days in any one (1) calendar year, the Apprentice/Trainee may be required fo make
up the time before commencing a new service year. Any periods worked in excess of the ordinary
working hours will be credited when calculating extra time to be served.

11. Leave

Apprentices/Trainees are entitled to ali forms of leave outlined in Part 8 — Leave.

12. Part-time Apprentice or Trainee

Apprentices and Trainees may undertake a Confract of Training on a part-time basis by working less
than full-time hours. A part-time Apprentice or Trainee shall receive on a pro-rata basis, all employment
conditions applicable to a full-time Apprentice or Trainee. A part-time Apprentice or Trainee may by

agreement transfer from a part-time to a full-time Apprenticeship or Traineeship should one become
available.
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13. School-based Apprentice or Trainee
School - based Apprentices or Trainees will be paid in accordance with the Water industry Award 2020.

An Apprentice or Trainee undertaking a school-based Apprenticeship or Traineeship may by agreement
be paid as a casual Employee and receive an additional loading of 25% on all ordinary hours in lieu of
annual leave, sick leave, personal leave and public holidays. Notwithstanding this, where an Apprentice
or Trainee is called upon to work on a public holiday the provisions in this Agreement will apply. A school
based Apprentice or Trainee will only be paid for hours worked on the job. Off the job training, for
example at a secondary school or TAFE SA, will be unpaid.
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SCHEDULE 3
Allowances and Other Benefits

Amount / eflective date
Effective Effective | Effective |Effective from
from 1 July from 30 June| from30 |30 June b2027 Apphl
2024 2025 June 2026 aym es
Clavse | Allowance e oo on ApEESaEE
Applcable Overlime
- Leave
Metro On-call-
Monday to Friday $41.98 $43.24 $44.54 $45.88
7.7 ’S\AT\TZ Oy“'sc‘]"d' Daily as rostered No No
aturday, Sunday
o Public $71.37 $73.51 $75.72 $78.00
Holidays
RegionalOn-call~ o, 5 $51.89 $53.45 | $55.05
Monday to Friday - . y -
7.1.8 SR;QUI%’;O' O';::%"c' Daily as rostered No No
Y.
and PUBId $85.45 $88.21 $90.87 $93.59
Holidays
On-call high . . .
7.0 . $25.,00 for On-call rotation of 1 in 4 or less Daily as rostered No No
rotation
Metro Cali-in -
Monday o Friday $20.99 $21.62 $22.27 $22.94
Outy hen <2t No
aturday, Sunda
o Public $35.68 $36.75 $37.86 $39.00
Holidays
Regional Callin= | ¢55 1 $25.95 $2673 | $27.53
Monday to Friday ! i - -
Regional Call-in Daily when called inj
724 9! No No
Salurday, Sunday and not on call
ond Ul $4282 $44.12 $45.44 $46.80
Holidays
Yes, i Yes — hours worked|
7.3.1 Feld Work $60.00 $61.80 $63.65 $65.56 Weekly permmanently only {excluding
received penalties)
Truck
Loading .
7.4.1 Crane $3.25 $3.35 $3.45 $3.55 Daily No No
Licence
Yes, if
7.4.2 First Aid $18.19 $18.74 $19.30 $19.88 Weekly permanently No
received
Elecfrical Yes, i Yes including
7.43 N " $35.00 $36.05 $37.13 $38.24 Weekly permanently -
Registration received penallies
High Voltagey i H Yes including
7.4.4 e $35.00 $36.05 $37.13 $38.24 Weekly pemanently y
Switching received pendllies
Yes, i
7.4.5.1 Experienced Diver | $70.00 $72.10 $74.26 $76.49 Weekly permanentty No
received
Chief  Divin i f
7.4.5.1 9 $16.97 $17.48 $18.00 $18.54 Weekly permanently No
Officer .
received
7.4.5.2 Daily Diver $50.00 $51.50 $53.05 $54.64 Daily No No
7.4.6 Lift Work $131.92 $135.88 $139.96 $144.16 Weekly No No
Yes, il Yes — hours worked
7.4.7 Metal Trades $70.00 $72.10 $74.26 $76.49 Weekly permanently only {excluding
received penalties)
. Disturbance .
7.5.4.4 e $25.00 $25.75 $26.52 $27.32 Per ovemight stay No No
79 Temporary Higherl sec ciquse 7.9.2 See clause 7.9.2 See clause 793 | See clause 79.4
Class Duties
"New dllowances will be paid effective the date of approval by the Fair Work Commiission. Existing salary related allowances will be backdated to 1
Luly 2024.
The following expense related allowances will be reviewed once each year in accordance with Australian Bureau of Statistics South  Australian CFPi
movement for the previaus 12 months, Allowances will not be reduced in years of negative CPl movement, but negative movement wil be taken
into account in assessing any subsequent increases.
Overtime Mea .
528 Allowance $37.84 Per occasion No No
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Yes, excluding —[
Tool $22.59 perweek Weekly Ilggse on "V yes
fermination
Vehicle . ;égg ;g: Sncgi oreycles Per kilometre J No No
Part Day /Same Day-Breakfast - $30.93
Part Day / Same Day - Dinner - $56.66
7543 Accommodation L BTekaOISf 2 Per occasion No No
and Medals Ovemight - Lunch - $30.93
Ovemight - Dinner - $56.66
Ovemight —Incidentals - $14.31

SA Water Cormporation Enterprise Agreement 2024-2027



Page | 68

SCHEDULE 4

Redeployment, Retraining and Redundancy for Tenured or Transferred
Employee

1. This schedule only applies to Tenured or Transferred Employees.
2. Tenured Employment
This means an Employee who:

a) Was an ongoing permanent Employee of SA Water as at 16 December 1999 and who
has remained employed with SA Water since that date:; or

b) An Employee who transferred from the SA Public Sector (irespective of the date of
such transfer) and who was an ongoing permanent Employee of the SA Public Sector
at the time of transfer, and who has remained employed with SA Water since the
fransfer.

c) For the avoidance of doubt, the definition of Tenured Employee does not change the
meaning or operation of Tenured Employment that appeared in the SA Water
Corporation Enterprise Agreement 2013.

3. A Transferred Employee

Is defined as an Employee who transferred from the SA Public Sector (irespective of the
date of transfer) and who was an ongoing permanent Employee of the SA Public Sector
at the date of transfer and has remained employed with SA Water since the transfer.

4. SA Water will manage workforce careers, training and redeployment to meet cumrent
and future service delivery and capability needs within the Corporation.

& A Tenured or Transferred Employee will adapt and develop capabilities to meet
changing needs and challenges and those who are engaged on an ongoing basis and
become displaced as a result of restructuring (“declared excess Employees”) will
engage in opportunities for retraining and redeployment.

6. Prior to declaring a Tenured or Transferred Employee as an "excess Employee”, SA Water
will consider whether there are suitable alternate positions available or likely to become
available within a reasonable time frame which the Tenured or Transferred Employee
could be transferred to, with or without the provision of training.

7. A Tenured or Transferred Employee declared excess will be advised in writing and invited
to consider a targeted voluntary separation package.

8. Alternatively, a Tenured or Transferred Employee of SA Water may, for a period of up to
12 months be able to search for an alternate position within SA Water or the South
Australian Public Sector {redeployment period). :

9. Where a Tenured or Transferred Employee is declared excess and has been unsuccessful
in obtaining an alternative ongoing position within SA Water or the South Australian
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Public Sector after 12 months {since written advice of being declared excess), they may
be separated with a separation payment.

A Tenured or Transferred Employee who is placed in ongoing or femporary employment
of not less than 12 months must be formally advised that they are no longer an excess
Employee. The 12 month period will include the cumulative effect of extensions in the
same position. Should the Tenured or Transfered Employee become excess a
subsequent time, the Chief Executive, SA Water (or delegate) will provide them with @
new notification; and a 12 month redeployment period commences from the fime of
such new nofification.

Where a Tenured or Transferred Employee has not been able to secure a new role by
the end of the 12 month period and has declined consideration of an early targeted
voluntary separation package during that time, they may be separated with a
separation payment.

The period for counting towards the 12 months as an excess Employee commences af
the date of the written advice to the Employee that they are declared excess per clause
7.

Deferment of the Redeployment Period

(a) The General Manager, People & Safety, SA Water will defer a redeployment period
where an Employee has been declared as excess (and formally notify Employees
accordingly), on the basis of them being absent from duty by reason of:

i. Parental leave; or

i, Defence reserve leave; or

iii. Where an Employee is in receipt of weekly payments for a
compensable workplace injury or illness and/or subject to a
Rehabilitation and Return to Work Plan in respect of such injury or illness.

(o) An excess Employee may apply to the General Manager, People & Safety, SA
Water to defer the redeployment period on the basis of exceptional
circumstances and the General Manager, People & Safety, SA Water will consider
such application.

Consultation

SA Water will ensure compliance with clause 3.2 "Communication/Consultation” (as
varied and amended) and SA Water policy and procedures including:

(@) Consult with Tenured or Transferred Employees and relevant industrial associations
about significant restructuring/reorganisation that is expected to result in fewer
roles/positions.

(b)  Written consultation for the purposes of clause 3.2 "Communication/Consultation™
will include informing Tenured or Transferred Employees and applicable industrial
associations of the following, recognising that privacy should be applied in relation
to the identity of individual Employees:

i The impacted business unit(s) and, positions by impacted Employees;
ii. The number of current full-time equivalent positions, Employees and
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classifications in impacted business units;
iii. The composition of the workforce in impacted business unit(s) including
Fixed

Employees who may become excess to requirements.

dpplicable industrial associations to provide feedback with respect to the
Proposed change, including suggesting, identifying and discussing options
regarding the Proposed change. Employees and applicable industrial
associations will have 10 business days to respond fo SA Water.

(d)  SA Water will respond fo feedback received during consultation,

(e) The Consultation  process will  specify the Proposed  implementation
commencement date.

15.  SA Water will:

(@)  Ensure that the use of fixed term staff is reduced wherever possible.
(b)  Ensure available roles and vacancies are Promoted/advertised ang support

(c) Actively Case-manage excess Tenured or Transferred Employees to effectively
assist in any transition to new roles including:

i. Providing access to vacancies and interview/active consideration for g
role (which may occur at the same time as the role is being advertised)
where an excess Tenured or Transferred Employee is identified

i, Adhere to voluntary separation darmangements and/or release of a
Tenured or Transferred Employee.

(d)  Where sA Water has made a definite decision to implement organisational
change that will result in aTenured or Transferred Employee who works in a rural or
regional locality in South Australia being declared excess, SA Water will provide
detdils of the Proposed organisational change and affected Tenured or

16.  SA Water Excess Tenured or Transferred Employees

SA Water Excess Tenured or Transferred Employees are responsible for actively adapting
and developing their skills including:

{a) Following receipt of written advice of being declared an excess Tenured or

payment.
(b) Co-operating with SA Water or an agency to which they may be assigned,
participate in re/training opportunities and make every effort to adapt to and
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undertake the role/s or position/s identified or into which she/he is placed or
assigned.
(c)  Work with an agency nominated person or external service provider who s

(d)  Must accept as quickly as possible and must not refuse assignment or placement

skills and capabilities (including with training).
(e} Continue to be subject to processes and requirements (legisiative, policy and
cdminisrroﬁve] applicable to a SA Water Employee.

17. Application of separation payments

(a) At any time during the redeployment period an excess Tenured or Transferred
Employee may accept an applicable voluntary separation in accordance with SA
Water's Separation Procedure (SA WP-HR-0020).

The separation Payment will be calculated on the basis of three weeks' pay for each
completed year of service (note that periods of unpaid leave for any reason other than
working at another SA Government Agency will not count as service for this

(b)  The value of the voluntary separation package is discounted with reference to
the period of the redeployment period that has elapsed per the following table:

Time period during which acceptanceis | Targeted Voluntary Separation
communicated Payment

Within three {3) months of Redeploymen
Period commencing

Between three (3) and six (6) months
after the commencement of
Redeployment Periog

Between six (6} and nine (9) months after| 25% or the National Employmen
the commencement of Redeployment Standards (NES) equivalent
Period redundancy payment,
Whichever is greater

100%

Between nine (9) and 12 months after the

NES  equivalent redundanc
commencement of Redeployment Period . 4

Payment only

(c)  In addition the voluntary separation Payment set out in clause 17 of this schedule
package, a Tenured or Transferred Employee declareg excess who accepts q
voluntary separation Payment in the first three (3) months of the redeployment
period is also entitled to a lump sum of $15,000, if the Employee, when working in
their substantive position is employed as a Lock Attendant, or receives o

(d) and Maintenance Allowance or the Metql Trades Allowance, or the Experienced
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SCHEDULE 5

Injury and Income Protection

1.

1.1

1.3

1.4

2.1

3.1

3.2

4.1

4.2

43

4.4

4.5

4.6

Preamble

This 'Injury and Income Protection' policy is founded upon the cumrent Police Disability
Pension under Regulation 38A of the Southern State Superannuation Regulations 2009
that is available to workers who meet specific criteria for eligibility.

The Regulations referred to above were introduced during the operation of the
previous Workers Rehabilitation and Compensation Act.

The content of an amended Regulation 38A and the principles agreed between the
Government and the Police Association of South Australia are set out in this policy.

Under this new ‘Injury and Income Protection’ policy an eligible worker will receive
entitlements as outlined in this policy.

Funding Arrangements

The funding arrangements for this policy shall be provided within the budget process
of the agency.

Administration of this Policy

The responsibility for administering this policy is vested in the Chief Executive or
delegate.

In administering this policy the Chief Executive shall provide procedural faimess when
making potentially adverse decisions affecting injured workers.

Definitions

This policy applies to workers who have an accepted claim pursuant the Refurn to Work
Regulations 2015 or the Return fo Work Act 2014 and meet the eligibility requirements
of this policy.

“Employer" means SA Water Corporation or delegate

“Benefits" means weekly payments of income maintenance or medical and like
expenses.

“Financial support"” means the weekly payments of income support made pursuant to
this policy.

“Independent Medical Adviser” in this policy means an Independent Medical Adyviser
as listed on the South Australian Employment Tribunal website (www.saet.sa.gov.au).

“Notional Weekly Earnings” within this policy means the “Salary as specified for the
eligible worker's classification in the applicable Enterprise Agreement”.
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4.7 “Retirement” in this policy has the $ame meaning as ‘retiring age' as defined in section
44 of the Return to Work Act 2014.

4.8 "Recovery/return to work plan” includes q recovery/return to work plan established or
confinuing under this policy.

5. Mutual Obligations
5.1 A worker while in receipt of benefits pursuant to this policy is entitled to expect—
(q) The employer to continue to actively manage the worker's injury, to provide
services and to particioate and Cooperate in assisting the workers recovery and

return to work: and

(b) A worker may reasonably request the employer to review the provision of any

5.2 A worker while in receipt of benefits pursuant to this policy must—

(q) Participate in ql activities designed to enable the worker to recover and return
o work as soon asis reasonably practicable; and

(b) Without limiting paragraph (a)—

(ii) Comply with obligations imposed on the worker by or under g
recovery/return to work plan; and

{c) Ensure that the employer is provided with current medical certificates (in @
designated form provided by recognised health practitioners not inconsistent
with the Return to Work Act 2014) with respect to any incapacity for work for
which financial support is being provided under this policy so as to provide
evidence to support the continuation of those Pdyments; and

(d) Return to suitable employment when reasonably able to do 50; and
(e) Take reasonable steps to mitigate any possible loss on account of the work
injury.
6 Return to Work Commitment
6.1 Whereas:
(q) The parties agree that a return to work within the meaning of the Return to Work

(b) The unions and workers covered by this agreement will réasonably support ang
Cooperate in the pursyit of this objective qs required by the Return to Work Act

2014 and this agreement.
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7. Coverage and Benefits - Injuries on or After 1 July 2015

(b} The injury -

i Resulted from conduct directed at the worker that constitutes a criminal
offence:; or

ii. Occurred as a direct and immediate result of conduct that constitutes
a criminal offence in the course of the workers employment or conduct
that appears to be criminal; or

iif. Occurred as a direct and immediate result of conduct that constitutes
a criminal offence: or

incidents,
{c) Has an accepted claim pursuant to the Return to Work Act2014; and
(d) Has had their individual entitiements exhausted pursuant to the Return to Work
Act 2014; and
(e) Has not been assessed as having a 30% or more Whole Person Impairment
(WPI); and
(f) Has not made a return to work within the meaning of the Return to Work Act

2014;
Will be provided on the following basis:

7.2 In the case of medical expenses, ongoing cover for such expenses as are reasonably

7.3 Aredemption of medical expenses referred toin 7.2.
7.4 In the case of financial support:

{Q) A top-up payment to achieve 80% notional weekly eamings or 80% of the

SA Water Corporation Enterprise Agreement 2024-2027



(o)

Page | 75

A redemption of 7.4(q).

Coverage and Benetfits Injuries Prior to 1 July 2015

(b)

(c)

(d)

Have an accepfed claim pursuant to the Return to Work Regulations
2015/Return to Work Act 2014 ang:

Have had their individual entitiements exhausted pursuant to the Return to Work
Act 2014 ang;

Have not been assessed as having a 30% or more Whole Person Impairment
(WPI) andg;

Have not made q return to work within the meaning of the Return o Work Act
2014;

Will be provided on the following basis:

8.2

8.3

8.4

8.5

9.1

In the case of medical expenses, ongoing cover for such expenses as are reasonably
and necessarily incurred as a direct result of such accepted claim (other than those
dlready covered by the Employer) or;

A redemption of medical expenses refered toin 8.2,

In the case of financial support:

{a)

(o)

{c)

A redemption of 8.4(q); or

Payment of an amount equivalent to the payment to which the worker would
have been entitied to under section 39 of the Return to Work Act 2014 had their
compensable injury occurred after T July 2015.

Any financial SUpport provided for in this policy shall be discounted to the extent of any
pPayment made pursuant to Part 4, Division 6 of the Return to Work Act 20 4.

Work Capacity Review Provision - as referred to in 7.4(a) and 8.4(a)

(@)

(o)

Having no current work capacity; and

Likely to continue indefinitely to have no Current work capacity; or
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9.2 Areview of the assessment of a worker under 9.1 may be conducted by the empioyer

9.3 An assessment under 9.1 may be conducted before or after the period of financial
9.4 A worker receiving financial support under this policy shall continye to receive such

{q) Having no cumrent work capacity; and
(b) Likely to continue indefinitely to have No current work capacity.

9.5 The employer must not discontinue the financial support under this policy on the basis

9.6 A worker who is, or has been, entitled to financiqgi support under this policy may apply
fo the employer for a decision that the worker's entitlement to financial support under
this policy does not cease.

9.7 The employer, upon receipt of an application under 9.6 may decide that the worker's
financial Support under this policy does not Cease as contemplated by 9.1 if the
employer is safisfied that the worker is in employment and that because of the work
injury, the worker is, and is likely to confinue indefinitely to be, incapable of undertaking
further or additiong| employment or work which would increase the worker's current
weekly earnings. X

9.8 The employer:

(a) Must within 90 days of receiving an application under 9.6, make or refuse to

(b) Must not refuse to make a decision under 9.7 on the ground that the employer
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9.10
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i The opinion of the 'IMA' is that the worker is not so incapable and specifies
what further or additional employment or work the worker is capable of
undertaking.

If the employer makes a decision under 9.7, the worker s entitled to financiql support
in accordance with Clause 7.4 (for injuries Occurring on or after 1 July 2015) or 8.4 (for
injuries occurring prior to 1 July 2015).

The entitlement to financial support under 9.9 continues until—

{a) The employer ceases to be satisfied as to the matters specified in 9.7: or

{b) The worker otherwise ceases to be entitied to financial support under this policy.

10. Ceasing of Benefits

10.1

10.2

10.3

11.

11.2

Benefits pursuant to these this policy shall no longer apply in the event that an eligible
worker in the view of the employer:

(q) Has “returned to work" under the Return to Work Act2014; or

(b) Has had a Work Capacity Assessment the result of which is cessation of
Payments under clause 9.1 of this policy: or

{c) Fails to comply with the Mutual Obligations of this policy; or

{d) Receives g redemption of enfiflements pursuant to the Return to Work
" Regulations 2015 or the Return to Work Act 2014; or

(e) Retires, resigns or is terminated from employment: or
(fl  Isin receipt of income or other financial benefits in lieu of wages; or
(g) Is classified as seriously injured worker under the Return to Work Act2074.

suspend the financial support that would otherwise be payable to the worker during
the period while the worker is on leave.

Provisions Applicable to Medical Expenses

In the case of 7.2 and 8.2, an eligible worker incuring medical expenses beyond the
period provided for within the Return to Work Act 2014 pursuant to this policy shall in
the first instance claim such incurred €Xpenses against the private health iNsurance
policy held by the worker or, in the case of a worker whose private health insurance
policy does not cover the particular item or who does not hold g private health
insurance policy, from Medicare.

The worker may then claim ‘out of pocket' costs against this policy for:
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12.

12.1

(Q)

(o)

(c)
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Attendance, examination or treatment by a health practitioner including the
obtaining of a certificate or report; or

Any diagnostic examination or test required for the purpose of treatment by a
health practitioner: or

Any medical services which are included in the scales of charges published by
the Minister for Industrial Relations under section 33(12)(a) of the Return fo Work
Act 2014,

Disputation Resolution Procedure

Where a dispute arises in relation to the operation of this Schedule, the Parties may
raise a dispute in accordance with clause 3.4 “Grievance and Dispute Resolution”.
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SCHEDULE 6

Metro Region Contract Area
Indicative only
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